The South Indian Association,
The S.ILA. College of Higher Education
Affiliated to University of Mumbai
Accredited B+ by NAAC
P-88, MIDC Residential Area, Dombivili Gymkhana Road,
Near Balaji Mandir, Dombivili (East), 421 203.

Department of Banking & Insurance

Notice
3
Date: 10/04/2020
The Project Viva for TY B&I SEM 6 will be held on 15TH April,2020 . All the students are
requested to be ready with their Projects e copy.
All the guides are here by informed to schedule and the Viva and send the same to students under
respective guides.
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SrNo | Roll No, Name of the student Name of Project Guide &
Sign

; gi i ggg; PADMAPRIYA JAGANATH
: BTS00 MEGHNA RAJENDRAN

o BEls00 APANKAR RUTUJA GANESH

5 _|[BANDADE NIRANJAN DATTARAM
5 BF18006 |BANDODKAR ANUJA ANIL
6 BF18007 |BHATT CHETAN ARVIND
7 BF18008 |CHAUDHARY NISHA BABULAL
8 BF18009 |CHAUDHARY JUHI SUBODH
9 BF18010 [CHAVAN AISHWARYA VIKAS
10 BF18011 |CHAVAN LAXMI ANIL
11 BF18012 |CHOUDHARI NAMRATA ARUN Ranjana Mhalgi
12 BF18013 |GAIKAR SHRADDHA SANJAY - .
13 | BFI8014 |GOWDA KOMAL DEVANNA W
14 | BF18015 |GUPTA ANJALI BALBADRA /
15 BF18016 |GUPTA KUMARI SHILPA MOTILAL
16 BF18017 |JAT MANISHA LEHRULAL
17 BF18018 |[JATOLIYA BARKHA RAJESH
18 BF18019 [JETHVA HEMAL BHARATBHAI
92 BF18021 [JOSHI PAYAL SHAILESH

20 BF18022 [KAPSE RUTHIK ASHOK
21 BF18023 [KEER NIKITA VASUDEV
22 BF18024 [KHAN ARBUNNISHA ISTIYAK AHMED
23 BF18025 |KOLEY PRIYANKA PRADIP
24 BF18026 |KOTHARI VARSHA NANDLAL
25 BF18028 |PARIYAR KARPAGAVALLI SWAMIDURAI
26 BF18029 |[PATEL KAVITAKUMARI SHIWAILAL
27 BF18030 |[PATIL YOGINI DNYANESHWAR
28 BF18031 [PATIL SAYLIRAJU
29 BF18032 [PATIL PALLAVI GANGARAM
30 BF18033 |RAJPUT SANGEETA DALUSINGH




BF18034 SAHU
KOM!\ P R
SPI8035 IS ARODE g i RADEEP

ISHA RAMDAS

BF18036 [ , X
Abl] RA , Mahesh Kandal

BF18037 |3 MAKARAND RANITT esh Kandalkar

BFI8038 TeaaaNT TUSHAR CHANDRAKART W
BF18039 g:WAN L SIDDHI SATYAWAN
BF18040 [SHETTY A BABASAHEB

TRISHIKA SADASHIV
—=>__| BF1804] SINGH SHALINI RAJESH

39 BF18047 SINGH ANKITA RAJESH

BF18043 SUTAR SHRUTI SHANKAR
e 11 SHAN

BF18045 TATKARE PRANIYA CHANDRAKANT

BF18046

;

U,.
/7

/

/

i

2f2/s]
i

—-__.;___.._.E_F_________ VICHARE VAISHNAV] MAKARAND
3 18047 YADAV PRIYA VIRENDRA

24 BF18048 PAWAR BHARATCHANDRAKANT
. S BF18101 PRIYADARSHIN] MATHI

| ——° | BFI8102 [BHOIR HEEN, SOMNATH
47 | BFI8103 DEVADIGA NAVAMI NARSIMHA

48 | BFI8105 [DSOUZA MARITA MAXIM
49 | BFI8106 |DUBEY KAJAL BRIJESH
20 | BFI8107 |GANGURDE KAJAL RAJU
51 BF18109 [IYENGAR VIJAY DILERp
2 | BFI8111 |KADAM MANS] SUNIL
>3 | BFI8113 |MEDHE SAKSH] SURESH
54 | BFI8116 [PANDEY ANJAL] JHARKHANDE
55 | BFI8118 |PATIL RUTUJA MADHUKAR Renu Verma
6| BFI8119 [PAWAR PRANAY PRAKASH
57 | BF18120 [PUTHRAN ABHISHEK BALAKRISHNA
58 | BFI8121 [RASAL TANUJA VALMIK
59 | BFI8122 [SAKPAL SHWETA SUDEEN \
)60 | BFI8125 [SHARMA VIKAS SURENDRA

61 BF18126 [SHELAR SONAL PRAKASH

62 | BFI8127 [SHIGVAN AMISHA ARVIND
63 | BF18128 [SHINDE SALONI DILIP
64 | BFI18129 [SHIYAL KAJAL KAMLESH
65 | BFI8130 [SHUKLA RIYA RAJESH

66 BF18132 |SUTAR DIPIKA MANIK Hasitkumar Nagariya
67 BF18133 |TELGOTE VAISHNAVI PRAKASH Py
68 BF18134 |THEVAR KARTHIK NAGRAJAN (%)

69 BF18135 |THORAT RONEEL RAJESH
70 BF18136 |VARMA AASANI AJAY

71 BF18138 |YADAV USHA TILBAHADUR
72 BS19139 |PANDHARE AJAY BABAN




BF17032  [MISHRA RAJENDRA NANDKUMAR
BF16009 |CHAUGULE YASHASWI UMESH
BF17018 |GHADIGAONKAR ASHISH PRAMOD

Convener




The S.1LA. College
AfTlited to Universt ot el
. iversity of Mumbai
Accredited B+ by NAAC
P-88, MIDC Residential Area Dombivli Gymkh
Near Balaji Mandir, Dombiyi; ymkhana
Program Name : —ﬁm-!w. 421203,
g s ﬂ:’._ﬂ!. of 1
which project is compulsory bt 5.._“53333 Studies
Vi
Name 2020-21
1|Akash Mamdapur uﬂ»n.-:.uﬁﬁ... [Title of the Project
S orat Rane "__.x’.rnd:- lint ernship In Hindustan Unilever
The Role & Significance of HR in Change Man rt A
3| aist - ge Agement w.r.t Atradius indla
a|Abh ave HR |Employee Satisfaction
= 5%55#%3 Marketing [Project on stock market or financial market
man gonty HR Recruitement and selection of meera enterprise
6 m!...r......a wable Marketing To study markeling strategy of nike vs adidas
7 |Aathira Ramesh Finance Internship report on Birla sunlife insurance
8|Philominal Visuvasam HR A report on Internship at Future Generall Organization
8|Velladurai Chitra HR Stress Management in working women
10|Rema Hemanto Ash Finance Aditya birla sunlife insurance
11 |Suraj Narsingh Bai HR Employee job satisfaction w.r.t Tata AIG
12 |Pratiksha ravindra bawkar _a_-}o:...n Market analysis on cosmetics
13 |Nikki Rohit Bheda Marketing Internship on Aditya Birla SunLife Insurance
14 | Divya Azad Bohat HR An internship report on future Generali
15 |Sheryl Cabral Finance A report on product portiolio Eq_c _,___mn.“_.m:a_._non..hﬂ Ltd
16 |Akshata Shashikant Chorge Finance Study on Paylm services promoting cashless ec ¥
17 |Rahul Dangar Survey on Bajaj Auto Ltd. -
i t of Mutual Fund Nad Fixed Deposit
18| Mihir M. Dhamankar Finance Comparative Study of Investmen =
= Ghadigaon Marketing Understanding consumer attitude towards green consumerism
19]Shagyashri Gangaram = Project on Future Generall
20| Swati.D.Gupta JHR S T o
21|Gyanendra Gupta ”..HH““ A study on marketing strategies in event management sector towards consumers with reference to Kalyan-Dombivli city.
Hardik Vinit Jain |=n|. -
H .ﬂ.aL o Hanet “_.._ = otion of Cadbury dairy milk
es prom
26} Pratik kanoujiya ”____.._u“”“_:__ survey / UP| Reference To Axis Bank : =
Divya Chandrakant kshirsaga ttitude towards digital payment among urban socie
M Kaushiki Kufkarni Finance H.ﬂﬂz.ﬂn “mhuﬂ ON A SALES,MARKETING STARTEGY ADITYA BIRLA CAPITALIC A
- Marketing
ham Gangat Manjrekar k book .
. ”””a :_u.\.nh e _:n»q:n__._no”_wna!:uiu with Birta Sun Life Insurance on comparitive equity research analysis
28 " Finance A Report i i through intemet.
rvelu Mudaliyar ovided by Punjab National Bank
29|Maghashree Kathi c__..“_ Finance Study on services p Perception On Service Quality With Reference To Life Insurance Companyd€
Kavya and M Study On Customer
30 22037 0 ARUL RAJAN Marketing S sement and Distribution Channel
31|NADAR JEBESH REJ - chain Sy
inth Selvarajamani Nadar Marketi Challenges faced by working women w.r. kalyan
32)es et HR on Netflix's Market Penetration in India -
34]Karthik Kannan Naidu Finance A comparative Analysis
35| Devika NAIR

'y s
F BN




38|Nanhe . shree . .
39| Adwait Phadke L =
40} Saraswati _
- 1y Varsha Ravi «
42 |SAMITH GANESH RA| : SSSE |
43 |Shridar krishna rao . =
= |MF18048 1R
T W—
47|Dimple hitesh sharma MF18054 [nR
l%: d - MF1805S |Marketing
= RAMYA SHANKAR |MF18056 [HR
S0|Neha sampat shinde M i,
S2|Priya Gyan Singh MF1805S |Finance
= L L Mf18060 [Marketing
54 [Sonu solanki MF18061 |HR
55Sonal Sonawane MF18062 |Finance
56 |karishma u thakker MF18063. |HR
57| Akash Santosh Tiwari MF18064 |Finance
SB{Tanaya vichare MT1B065 |HR
58|Snehz Yadav |Mf1B066 |Finance
&0|Nandakishor Bhat mfi18101 [Finance
61 |Pavan Ravi Chama Mf18104 |[Finance
62 |Prachi pramod chaudhan MF18105 |Marketing
63 |Tanushree Chavan MF18106 |Marketing
&4 | Divya sambhaji chavan MF18107 |HR
65 [Shritesh Dharan |MF18109 |Marketing
66 |Shrikant Suhas Dharmadhikarn MF18110 |Marketing
67 |Rahul Rajendra Gaud MF18111 |Marketing
68|Rahul Tukaram Harale MF18114 |Marketing
69| RUTUILA SURESH HARSHE MF1E115 [HR
70|Gayatri jawaharial kanojiys MF18116 |Marketing
71|Chinmay Kardam MF18117 |Marketing
MF18119 |HR
khot
M g)gi Kulkzrni MF18121 |Marketing
24 |Shivani Mukund Lokhande ”M“““ .”__h..wnﬁ_._-
SONICA MANDIKAR
N KEVAL !3>u. MF18126 |Marketing
77 EEIE MF1E129 |[Finance
78] Poonam Pasi MF18131 [HR
79| Mahendra patel mf18132 |Finance
Shubham Shivdhari Patel MF18133 |Marketing
= Aditya _“E!. MF18136 |[Finance
M [Sapna Rajesh Prajapati MF18137 JHR
MF18139 |Finance

:ggggffgﬁng:

To study on investors' perception towards va
on Insurance Products with teleren

rious imvestment products, (Internship project)
ce 1o Aditya Birla SuntUife Insurance

|
Perception of customer for Systematic investment plan [SIP7)

Investors in mutual fund

Consumer Perception Towards Bewakool com Online Shopping Site

UP1 payment

A study on employee engagement with respect to BHARTI-AXA insurance company.
Internship Report on "Marketing Strategies and Marketing mix of inturance Sector”
An Internship Report on training and development of EMBCL Company

A Report on overview of Future Generall Insurance company

Investment pattern of the salaried individuals

An Internship Report on Future Generali Insurance company

A Study on Online Shopping and Consumer Buying Behavior an Myntra.com
HR issue in merger and acquisition jn banking sector

The Study of Recrultment and Selection Practices in Axis bank

INTERNSHIP- H & R JOMNSON LTD.

Internship project report on Customers perception and attitude towards Health Insurance at Aditya Birla Capital
Work-life balance of emplyees during covid19

Consumer feedback

Cryptocurrency
Application of IT in stock market

Consumer Behaviour towards different toothpaste brands
Comparative study on consumer behaviour of online and offline shopping.

A study on various employee welfare facilities provided bt Tata consultancy services mumbai

Marketing strategies of D-Mart
Business process of Qutsourcing
About Aditya Birla Group

Sale on health insurance in Aditya birla group

A study on recrultment and selection in Yaashakrishni Food Sclence Ltd

Internship project Aditya birla capital
Marketing strategies of McDonald's
Work life balance among teacher/bank employees/BPO/KPO employees/ women professionals

STUDY OF TRADITIONAL AND DIGITAL MARKETING
Internship project on future generali life insurance comapny

A STUDY ON ABSENTEEISM OF WORKERS WITH RESPECT TO ARMADA DISTRIBUTION COMPANY.

COMPETITIVE ANALYSIS of FROOTI and its COMPETITORS

Needs & Benefits of insurance policy

Internship in Digital Marketing

Study on bombay stock exchange

A study on Sales and Marketing strategy of Amara Raja Batteries Lid

Consumer Feedback

Performance management system

Awareness of health insurance among people
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Abstract

The success of any business or organization will depend on how skillfully and fastly you handle
your customer problems. Remember, if you can resolve the customer issues successfully, then you
would have won a customer’s trust and heart for their lifetime. They will stay connected with your
organization hence, boosting revenue and profits. On the other hand, if you are not able to handle
these issues, then you will likely to lose your customer and their trust as well.

Generally, in any organization there is a support team who is responsible to manage issues raised
by the customer associated with that organization and maintain the relationship between the
customer and organization. The support team is responsible for improving customer service
standards by addressing and solving that problems.

Support team must deal with large number of customer tickets generated daily. These tickets could
be raised on various issues related to services provided by the organization, password resetting,
product owned and many more.

But the question remains that why is it so hard to deliver customer service consistently for any
organization? So, the answer is, obviously a manual employee of any organization cannot reply to
all those tickets alone. This would be quite tedious and will require enough cost and a more
resources in terms of cost and labors to work on. Everyone knows that customer service ticket jobs
are really challenging.

Our solution will help the organization to manage the inputs from a variety of channels and update
support tickets on ZOHO Desk application. Support tickets are the requests that any customer raise
by calling help desk agent of any organization to get your issues resolved for better customer
satisfaction.
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Introduction:

Generally, in any organization there is a support team who is responsible to manage issues raised
by the customer associated with that organization and maintain the relationship between the
customer and organization. The support team is responsible for improving customer service
standards by addressing and resolving their issue.

Support team must deal with humongous number of tickets generated daily. These tickets could
be raised on various issues related to services provided by the organization, password resetting,
product owned and many more. Obviously, a manual employee cannot reply to all those emails on
daily basis. This would be quite difficult task and will require enough cost.

Instead of processing all these tasks manually, you can just automate this task. Below in this
solution, 1 am going to show you, how to automate this task using UiPath.

Help desk agent gets input from a variety of channels, including phone, email, and spreadsheets,
to create and update support tickets. Support tickets are the requests that you raise by calling help
desk agents to get your issues resolved; for example, your laptop is not working, or you have
internet issues.

For this project, we will only be covering the automation of inputting tickets from spreadsheets
that a requester places in a certain folder. We are assuming a very simple use case of ticket creation
for this first project. All you must do in this project is to input support ticket data in a spreadsheet
and place it in a folder. The bot, once invoked, automatically creates a support ticket within the
help desk system for you.

If you noticed, we are invoking this bot. This means that we will be building an attended
automation that behaves like an assistant — an assistant that raises tickets automatically!

Automation:

Nowadays, there is almost no aspect of our lives that is unaffected by automation. Some examples
include washing machines, microwave ovens, autopilot mode for automobiles and airplanes,
Nestlé using Robots to sell coffee pods in stores in Japan, Walmart testing drones to deliver
products in the US, our bank checks being sorted using Optical Character Recognition (OCR), and
ATMs.

The term automation is derived from the Greek word autos meaning self, and motos, meaning
moving. Automation, in simple words, is technology that deals with the application of machines
and computers to the production of goods and services. This helps in getting work done with little
or no human assistance.

With the advent of computers, many software systems were developed to accomplish tasks that
were previously done on paper to manage businesses, or not being done at all due to the lack of
tools. Some of these are bookkeeping, inventory management, and communications management.
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There is also a type of software that ties these systems and people together in workflows, known
as Business Process Management (BPM) tools. This software has been developed for areas such
as record systems, engagement systems, insight systems, and innovation systems. These mostly
replicate processes in real-life scenarios.

In the digital world, automation and software development are two different terms. Very often,
however, one is confused with the other. If some portion of a workflow can be programmed to be
done without human intervention, it can be called automation. For example, in order to pass any
invoice in a payment system, Ms. Julia at ABC organization needs to check that goods have been
delivered and recorded in an inventory management system. This is a cumbersome job, as it has
to be done for each and every invoice. Also, for larger organizations, more people are needed to
do this check on computers. However, Jack, an application developer, proposes that he can
integrate those two systems using database integration techniques. He will write a procedure that
will fetch data from the inventory management system and automate the check of receivables.
Developing an inventory management software system is called software development, while
programming a step so that no more human intervention is required is called automation.

There are various techniques used and available to automate steps and processes in an organization
where software systems are being used to accomplish certain tasks. Before we look at these
techniques however, let us see what can be automated and what should be automated.

There are a few aspects that have to be taken into consideration for choosing automation
candidates. The following processes should be automated:

e Repetitive steps

e Time-consuming steps

e High-risk tasks

e Tasks with a low-quality yield

e Tasks involving multiple people and multiple steps.
e And everything else!

We have found out what should be automated. Now the question arises what can be automated?
To automate something, it needs to have the following characteristics.

e Well defined and rule-based steps

e Logical

e An input to the task can be diverted to the software system.

e Input can be deciphered by software systems with available techniques.
e The output system is accessible.

e Benefits are more than the cost.



Robotic Process Automation:

Today, automation has reached a stage of maturity where several other technologies have
developed from it. Robotic process automation (RPA) is one such transformational burgeoning
area. Robot in Robotic process automation means software programs that mimic human actions.
In simple words, RPA involves the use of software that mimics human actions while interacting
with applications in a computer and accomplishing rule-based tasks. This often requires reading
from and typing or clicking on existing applications that are used to perform the given tasks.

In addition, these software Robots also perform complex calculations and decision making on the
basis of the data and predefined rules. With the rapid progress of technology and renewed efforts
in the area of artificial intelligence, it has become possible to use State activity: Transitions contain
three sections - Trigger, Condition, and Action, which enable you to add a trigger for the next state
or a condition under which an activity is to be executed. with RPA to accomplish tasks that were
not possible earlier. Some of the technologies being adopted with RPA are as follows:

e Machine learning
e Natural language processing
e Natural language generation
e Computer vision

With the inclusion of the preceding technologies, sometimes it is also referred to as intelligent
automation.

With the advent of RPA, it has become much easier to automate tasks. Now, we need to know only
the steps taken by humans and make the Robots mimic the action on a computer screen using
mouse and keyboard. This is a big deal because in most cases, the process is already defined and
the steps documented. Humans also follow the same operating procedures, which define the steps
taken to accomplish the task. Business logic, validation of data, transformation, and use of data is
already coded in existing systems that humans use to accomplish a task, a simple example being
invoice data entry.

RPA platforms allow the program, called Robots, to interact with any application in the same way
a human would do, hence, automating rule-based work by recording those steps for later playback.

An important point that distinguishes RPA from traditional automation is that the software Robot
is trained using steps that are illustrative rather than using instructions based on code. Thus, a
person with little programming experience can be trained on these platforms to automate simple
to complex processes.

RPA comprised of three main components which are Robots, Processes and Automation. Let us
discuss all of them one by one:
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Robots: A robot is an electromechanically designed machine, programmable of computer and
trying to be carrying out a complex series of actions automatically without any human intervention.
A robot accomplishes tasks by moving into the real world.

Process: The ‘Process is the well-known term to everybody and even associated in the day-to-day
life of people and spread across the sectors. It is an essential part of any system and firm and is the
activity to accomplish a task completion. A process is a well-defined step which takes input form
different devices and people and is completed as per the predefined rules to produce desired output.

Automation: “Automation” is the technique of making an apparatus, a process, or a system which
operate automatically. However, peoples are already reaping the automation application in day-to-
day life. Automation includes processing capability of any system. Integrating people and system
to achieve automation is not a simple task.

Types of RPA:

We have two kinds of RPA automation that are based on how the RPA tool helps you automate.
One of them is like an assistant that you call upon to help you complete the tasks, while the other
is a kind of automation that is mostly used for back-office work.

Attended Automation: These are the assistants that run on your computer and help you complete
parts of the tasks that you are performing. For example, if you usually copy and paste data from
one application to multiple applications, you can invoke an attended RPA to take over just these
sets of activities. The control is then returned to you by RPA to carry out the next set of tasks. This
type of automation is popular with agents at call centers. With this, the long, repetitive processes
that an agent does are replaced with single clicks! This greatly reduces the time it takes to train
your representatives. Therefore, attended RPA can reduce the average handling times, improving
your customer experience.

You would use attended bots for the following reasons:

e Tasks that need real-time human-system interaction
e To augment your employee's day-to-day work, enabling them to do it faster and better.
e To help your employees understand and embrace automation.

Unattended Automation: If you don't need a representative or worker interaction to execute a
process, you can usually run the process on a backend server. This is known as unattended
automation, which can be used to automate back-office work. In unattended automation,
workflows are self-triggered and run-on servers. They usually run to a predetermined schedule and
are available 24/7. For example, you can batch your invoices and process them at certain times
during the day. The bot would later send you a report, indicating the invoices that could not be
processed automatically. You can review the report and only work on the invoices that need your
intervention. These automated tasks can be scheduled or started through control rooms. You can
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allocate tasks, adjust priorities, manage queues, and intervene, in the case of performance issues,
through the control room.

Usually, unattended automation gives you more control over the automation process. It follows
your rules to complete a process automatically. You would use unattended automation for the
following reasons:

e Tasks that are structured and can be fully mapped.
e To replace entire roles where possible
e To gather, sort, analyze, and distribute large amounts of data.

12



Literature Review:

The changes happening in the global world driven by the development of new technologies require
businesses to become more agile and quickly respond to the needs, wishes, and demands from
their customers. Moreover, competitive, and financial pressures force organization to be more
efficient, this constantly seeking for new technologies and methodologies that would help them
become more productive, save costs, and add value to their business.

One of the solutions which is emerging as a new technology is Robotic Process Automation (RPA)
which can replace employees to be involved in more complicated tasks which can bring
organization more value. According to the reports of consulting companies RPA is recognized as
an emerging and disruptive technology that is already delivering value.

Although there is number of authors reporting various benefits of implementing RPA within an
organization according to author’s best knowledge, RPA is at, more often implemented in practice
than it is investigated by the research. Thus, it is very important to discuss differences, similarities,
and complementarities between RPA and similar technologies and approaches, one of which is
business process management (BPM).

According to the findings of preliminary literature overview, RPA is defined as the application of
specific technology and methodologies which is based on software and algorithms aiming to
automate repetitive human tasks.

Recently, RPA definition is extended towards its conjunction with artificial intelligence (Al),
cognitive computing, process mining, and data analytics. The introduction of advanced digital
technologies allows RPA to be reallocated from performing repetitive and error-prone routines in
business processes towards more complex knowledge-intensive and value-adding tasks.
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Background Study:

Any strong business will look to harness the power of customer service to develop positive
relationships with the clients. But if you are a proactive company, you will keep asking the
questions, “What is good customer service?”

Your customers are interacting with your business pretty much every day. At some stage, your
team will encounter roadblocks and challenges. Remember, if you can resolve these issues
successfully and fast, you would have won a customer’s trust for their lifetime. They will return
to you again, hence, boosting your organization’s revenue and profits. On the other hand, if the
handling is poor, expect your customers to bolt to your closest competitor. And with it goes your
revenue too.

Earlier all these tasks are done manually by the people on daily basis. Hence these tasks were really
time consuming and required more people to process.

In this solution, we will only be covering the automation of inputting tickets from spreadsheets
that a requester places in a certain folder. We are assuming a very simple use case of ticket creation
for this first project. All you must do in this project is to input support ticket data in a spreadsheet
and place it in a folder. The bot, once invoked, automatically creates a support ticket within the
help desk system for you.

To create this solution, we are considering RPA i.e., Robotic Process Automation. It is an exciting
technology that is being the first step to using new and advancing technologies to automate
enterprise processes.

RPA is advancing rapidly and is part of a bigger movement to low code and no-code tools.
Compared to traditional coding, these tools are easier to use and faster to deploy. Organizations
are now using these rapid development tools with emerging technologies such as process mining,
artificial intelligence (Al), and analytics to enable end-to-end process automation.

RPA allows software robots to carry out tasks on a computer just like a human would. Robotic
Process Automation (RPA) excels at automating manual and repetitive tasks. RPA, therefore, gives
us a tool that we can use to automate all the unexciting work you may have been doing so you can
do some exciting work! With this tool, you have more time to spend on unique human activities
such as delighting your team, boss, and customers.
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Objectives:

Customer support team plays a very important role in organization to manage their customer’s
problems and inn resolving them. But it is difficult for any employee who is working in any XYZ
organization’s customer support team to handle all the customer’s problem on daily basis.

The main objective of these project is to provide such a solution for organization so that they can
manage their customer support department to an extent. In general, this solution gets input from
spreadsheet and create support ticket on ZOHO Desk application.

This solution gets the inputs stored in spreadsheet and then create a support ticket on Zoho desk
application. This solution is a trigger based attended robot, so the use must trigger the event as
shown in the prompted message box. Once the user triggers the even the automation will gets
started. And will create the support ticket, then it will move the request excel sheet to process
folder.

15



Different RPA Platforms or Tools:

RPA tools help you automate business processes using multiple technologies. It all started with
screen scrapping and workflow configurations to automate BPO processes. The emergence of Al
technologies has helped the RPA tools include cognitive aspects. RPA, along with Al, is now being

called "Intelligent Automation."

There are various RPA platforms available in the market some of them are:

e Automation Anywhere
e UiPath

e Blue Prism

e WorkFusion

e Thoughtonomy

o KOFAX

UiPath and Automation Anywhere are two of the top RPA platform vendors, as per the rankings
from respected analysts such as Forrester and Gartner. They have taken different paths, as we will

see, and have evolved into the top RPA platforms that we see today.

UiPath:

UiPath is a top RPA platform by many measures. The company is one of the most funded in this
space and gives you a sense of what investors consider the best RPA tool in the long run.

It is quite popular and has a big community. The secret to this is that UiPath made the platform
easily accessible quite early. It is also one of the easiest RPA platforms with a comparatively low
learning curve. Therefore, | have selected UiPath as one of the platforms for our projects.

Fast forward to today, and UiPath is a top enterprise RPA platform. The UiPath platform helps
you develop automation rapidly while being secure and scalable.

The platform has three main components:

e UiPath Studio
e UiPath Orchestrator
e UiPath Robot

Let us discuss all of them one by one:
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UiPath Studio:

You design and configure your process workflows in UiPath studio. It is a low-code environment
where you drag and drop prebuilt components. These components are provided by UiPath and are
called Activities. The following is a screenshot of UiPath Studio:

UiPath Studio Pro Community e - x

Open New Project
Open a Local Project Process

Navigate and open an existing project Start with a blank project to design a new automation process

Clone or Check Out Library
L] creste reusable components and publish them together as a library. Libraries can be added as
dependencies to autoration processes.

& &

Start Open from source control repositories like GIT, TFS or SVN

Templates Open Recent .
Test Automation

Empty Trash Folder in Gmail Start with 2 blank project to create a new test project
Empty Trash Folder in Gamil

HelpdeskAgentAttendedRobot

Trigger Based Attended Automation for helpdesk agent to create a ticket on Zoho
Desk Application

Team

Template

Tools
Create a template that you can use in other automation projects.

(=

Settings
E New from Template

CalculateClientSecurityHash

Robotic Enterprise Framework

NOVA Purchase Order Processing with UiPath REFramework

Automation of purchase order processing using uipath reframework and apptive

cloud based application

Calculate Client Security Hash

Generate the Security Hash for each Client based on their

personal infermatien.

Help

Robotic Enterprise Framework
Create a transactional business process that follows best practices for large scale 57
deployments.

Background Process
Create a process that starts in the Background and can run concurrently with =
other processes for as long as it doesn't use Ul interaction

Mobile Testing Project

B g HH 2 M

COVID-19 Report genrerator <&
This s the project to generate COVID-18 Report Create a project for your mebile app automated test cases
Nova News ChatBot Orchestration Process
Mews ChatBot with chatbot.uipath.com and DialogFlow Implement 3 process through service orchestration and human intervention as 5
Customer Support Emails well as through long-running transactions
Send an automated reply to the emails that have specific text in the subject line Transactional Process
GitHub Web Scrapping Model 2 process s a flowchart diagram. =
Web Scrapping on github data and storing the extracte data to excel file.

N . o Trigger Based Attended Automation
Moderating Social Media using Al =

Trigger an automation in response to a mouse or keyboard user event

Automation of modertaing images uploaded to social media site. This

automatinn will nracess imanes using Gonale Cloud Vision AP| and <end the More Templates

You can also create your custom components if the Activity that you need is not available. All
these Activities enable you to create bots that automate processes. When you have many bots, you
can manage them with an Orchestrator.

UiPath Orchestrator:

Orchestrator, as the name suggests, is the central place where you manage the UiPath bots. You
can deploy and keep track of all your bots from this interface:

(<] @Pdth Automation Cloud

Q Design your workflows in
| Home Good evening, Harshad UiPafh :tudio

oo . . .

;‘:: Orchestrator Services Manage Build your automation project in
UiPath Studio, our complete

ﬁ solution for application

Admin @ PersonalDefault integration.

Last Updated: 31 days ago Learn more
Download Studio
License Allocation
Users Robots & Services
-
Connect your first Robot —
Attended - Named User RPA Developer Pro - Named User Y ‘D’
20of2 20f2 The robot is UiPath's execution
agent that enables you to run
workflows built in Studio.
Learn more
® Watch Video

Head over to the resource center for

HG? more useful links to get you started.

elp
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@pqth B Default ~ 7] f o

® Tenant L % (=) de o & = = A ! o
Home Automations Robots Environments  Monitoring Queues Assets Storage Buckets Testing Action Catalogs Settings
Search PROCESSES ASSETS QUEUES TRIGGERS USERS
IS =2 = (4] ah
B pefautt 4 2 1 0 1
JOBS STATUS ® JOBS HISTORY
RUNNING
PENDING 26
STOPPING
TERMINATING Successful (13) @ Faulted (12) @ Stopped (1)

The Orchestrator is conveniently accessible through your browser and also through mobile apps.

The Orchestrator allows multi-tenancy, allowing you to scale easily and enable discrete
departmental RPA initiatives. The bottom line is that you can build your first bot and scale up to
thousands of bots with this architecture.

UiPath Robot:

UiPath Rabot is your runtime executable and allows you to run workflows built using Studio. It runs on
your local machines and can be accessed from the Windows Tray:

Robot can be run with or without people's supervision — attended or unattended, as we saw earlier.
These robots need to be connected to UiPath Orchestrator to execute processes or you have to
license them locally. The license you choose determines the capabilities of the robot.

In UiPath Automation all these three components work together to complete a task and perform
automation of different robots like, attended or unattended robot. This all components provide you
with a rapid development of environment where you can create your automation projects.
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.

UiPath — an integrated view

The UiPath components we described previously work together to provide you with a rapid
development environment where you can create your automation projects. Here is an integrated
view of how these components work together to build, deploy, execute, and monitor both attended
and unattended automation:

19



UiPsth STUDIO |-

UiPath ORCHESTRATOR

Dasign your automations
{hrowgh drag ard drop
ntertaces and configuration.

Cenlrally menage, control and

. I manilor your bols through a
' o O browser besad Interfacs.

UiPath ROBOT

Execule processes configured
in Studio

20




Automation Anywhere:

Automation Anywhere is another top RPA tool. It has a good depth of functionality and features
while being mostly user-friendly. You can get started quickly and scale easily with this decently
robust tool.

Automation Anywhere started in 2003 with a vision to replace manual scripting applications with
process automation that could be designed by the user. Their focus was to support all aspects of
automating business processes, including end-to-end processes Fast forward to today, and the
current version of Automation Anywhere, known as A2019, can be deployed on the cloud or on-
premises. It has a web-based Control Room where you can develop and deploy bots. The Control
Room connects to a bot agent on your Windows desktop to execute the automation process.

Enterprise Control Room:

Automation Anywhere's Control Room is a central place where you can develop, configure, and
monitor your bots using a collection of specialized web-based services. Here is a screenshot of the
Community Edition Control Room:

;\l_f I '-'_..’P"W‘ Al ‘“:_\)[\‘] ‘ Control Room

ANYWHERE

l ‘ HOME

61 nacumoas
.' ) .

WELCOME TO AUTOMATION ANYWHERE COMMUNITY EDITION

WORLD'S #1 DIGITAL WORKFORCE PLATFORM

8 9 v v

M ACTVITY

ROBOTIC PROCESS AUTOMATION COGNITIVE AUTOMATION ANALYTICS DIGITAL WORKFORCE MARKETPLACE
COMMUNITY EDITION 10 BOT BOTINSICGHT 80T STORE
* ADMINISTRATION ~ »
}‘ Bots that automate repetive busiess processat Bots that everage Al and machne leaming from Embedosd analytics that measure and precict how  Downloaoabie Dwgtal Workers and bots for every
scaie both on-premee and in the cloud hurmar; behavior and bong struclureto both bots and busiess are pericemng business automation mitisthe
rstructured data

Open Bot Insight COMING SOON
Launch IQ Bot

The Control Room connects to a local bot agent to run your bots. It is a plugin that can be installed
on your computer that accesses the Control Room.

The Control Room provides us with the ability to build, manage, and analyze bots. Let's look at
each of these aspects.
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Build:

Automation Anywhere's web-based Control Room can be used to create and edit bots from
anywhere you have access to a web browser. You can access the bot editor from the Control Room
by navigating to the My bots’ section, as shown in the following screenshot:

You can also manage your usernames and passwords securely using the Credentials option. The
packages that you can use to develop your automation are listed under the Packages option.

AUTOMATION Control Room -
ANYWHERE | to&a
My bots
My bots #, Create 3 bot
Folders ~ c /'
Namew Search
Files and folders (61) s OLEBECH
' T. 41 NAME ¢ STATUS SIZE LAST MODI MODIFIED BY
1 ’
21— L M
— -

=
= v WS s—
-1 - .

s

% E—

.
.
¢ ———

Next, let us explore the My Devices and Administration tabs.
Manage:

You can also configure your client machine and users using the Control Room. The client machine
that you use to connect to the Control Room to create or run your bots is called Devices. You can
manage these devices from the My Devices option. In the Community Edition that we are using,
we can run one bot agent, as shown in the following screenshot:

Enterprise administrators can manage various aspects such as databases, the credential vault, users,
roles, packages, licensing, and so on using the Control Room. In the Community Edition that we
will be using, we can only view registered users.
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Analyze:

You can analyze the performance of your bots with the help of Automation Anywhere Bot Insights.
This option, which can be found in the Control Room, provides real-time and interactive insights
into your automated business processes:

\LTOMATIORN

ANYWHERE

Control Room 20214

Dashboard
Dashboard

DASHBOARD :
al o8 Getting started Insights Recently visited pages
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Create a bot Explore BotInsight 4

My metrics

ol

£ of Task Bots created Most used actions # of Task Bots rur Average tme

W
&

I
O
CO

1#11

W 10 Create 3 Task Bot
$ all users
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Automation Anywhere also offers an Al-based bot option called 1Q Bot. Let's have a quick look
at that.

1Q Bot:

Automation Anywhere's 1Q Bot uses different Al techniques such as computer vision, natural
language processing (NLP), and machine learning (ML) to digitize semi structured or unstructured
data. This means it can help us extract data from documents, forms, images, and emails.
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Technical Requirements:

The hardware and software that will be required for this project are as follows:

» A PC with UiPath Community edition version 19+ installed.

» A Chrome browser with a UiPath add-on

» A Zoho Desk SaaS application. You can sign up for free at https://desk.zoho. com.
» Microsoft Excel 2007 and later
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Project Overview:

We will automate the creation of help desk tickets using data from an Excel sheet. In this project,
once the bot is invoked, it will check whether there are new request files available to process. If
available, the bot will read the ticket data from this spreadsheet. The data is then used to create
support tickets in the Zoho Desk application.

Here is the high-level workflow for the project:

™,

Helpdesk Agent Process Diagram
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I
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Y

Agent
Run
the Bot

Agent

Trigger
Automation

LJ
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\©

| Prompt User File
Doesnot Exist |

! - No

Available?
Create new Ticket

»| inZohoDesk |
Application |

Extract the Ticket

syes information |

Prompt User that
the Request is
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A

Move Request File
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-
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Project Details:

Let's now look at the overall flow for this project in terms of the components we will be building
and their interaction.

We will have a main workflow called Main.xaml, which will invoke other workflows and
orchestrate the automation. Within this workflow, we will keep checking for the trigger Alt + S.
Once triggered, we will check whether the Request.xlIsx file is available. If the file is available,
then we will invoke ReadRequestExcel. xaml from Main.xaml.

Within ReadRequestExcel.xaml, we will use the file path as an input argument to open the Excel
file, read the content, and store it in three output arguments — Name, Email, and Subject. Next,
Main.xaml invokes ZohoAutomation.xaml with these three arguments (Name, Email, and Subject)
to create the ticket in the Zoho desk. If all goes well, a Successful message is returned.

Finally, once the Successful message is received, request.xlsx is moved to the Processed folder
and the bot is ready to process new requests:

Here is the sequence flow diagram of the project:

Read
RequestExcel.xaml
Read Ticket
Information from the
Excel Request Form

ZOHOAutomation.xaml
Zoho Ticket Creation

Main.xaml Agent
Action Trigger

Ticket Request Excel

\/

A

Excel Attributes

Name, Email
and Subject

Zoho Request Details

\i

A

Zoho Help Desk Ticket

This was an overall flow to give you a high-level view of what we will be doing to create this
automation. Before we configure our main workflow, let's undertake some groundwork that is
required for the project.
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Project Groundwork:

As part of the project groundwork, we will create the project folders, along with a spreadsheet for
the ticket data, and also log in to the Zoho SaaS application.

Creating Project Folder:

Let's create two folders, one to accommodate the spreadsheet containing the data to process, and
the other to accommodate the processed spreadsheets:

1) Open Windows Explorer on your machine and create a folder for the project.
2) Within this project folder, create two folders, called Requests and Processed, as shown in
the following screenshot:

| [+ = | HelpdeskAgentAttendedRobot

Home Share View
Bk Cut x 07 Mew iter

w.| Copy path TJ Easy aco
Pin to Quick Copy Paste Move Copy Delete Rename Mew
access #] Paste shortcut to to - folder
Clipboard COrganize Mew
« M s ThisPC » Documents » UiPath » HelpdeskAgentAttendedAutomation »
P
i Mame Date modified
w g Quick access
I Deskt .entities 27172021 9:15 AM
esktop
screenshots 0/20/2020 217 PM
D load . P
¥ Dowmloads settings 8/8/2020 5:03 PM
~=| Documents trnh 2/1/2021 9:17 AM
i=| Pictures processed 20172021 9:27 AM
3 This PC Requests 20172021 9:27 AM
Harshad Gupta [ M Main 0/20/2020 8:49 PM
Inocgic_Assignim (N project 8/8/2020 5:02 PIv
) m readExcelWorkflow 10/20/2020 8:41 PM
Projects ]
m ZOHOAutomation 10,20/2020 8:39 PM

Technical Writirn

We will place the spreadsheet in Requests, and then the bot will move the processed sheets to the
Processed folder.

Next, let's create the requests spreadsheet.
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Creating an Excel Sheet with Ticket Data:
Now, let's create a simple spreadsheet with ticket data:

1) Open Excel and create a sheet with three rows and two columns, as shown in the following
screenshot:

File Home Insert Page Layout Formulas Data Review

ﬁj & Calibri 11 A A= EE v
(@ ~

Paste B T U~ [if~ |~ A === == 3

W ﬁ m—

Clipboard M Font I Alignment

G14 B Jx
A E C D E

1 |Name Harshad Gupta

2 |Email harshade2505@email.com

3 |Subject MNew Ticket for password reset

4

5

&

7

8

The first column contains the data labels, and the second column contains the data you like for
your support ticket.

2) Save this file as Request.xlIsx in the Requests folder that we created in the previous section.
Let's now log in to the Zoho application.
Registering and Logging in to Zoho Desk:

Perform the following steps:

1) Go to desk.zoho.com and choose the option to log in. You should be directed to a page to
log in or sign up if you do not have an ID. Create a free desk account by filling in the details

if you do not have one:
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g Desk

Create your free account

Full Mame

Email

Phone Mumber

Company Name

https://desk_zoho.in/support/

It ook ke you're ini india based on your IP.
our data will be stoeed in the INDL data center. Change Country

[ 1 agres to the Terms of Service and Privacy Policy.

GET STARTED

orsigninusing | = m

2) Once you register with your details and company name, you will be walked through the
steps to get started. You should eventually end up on the Zoho Desk view with the current

tickets:
You will see the following screen with your first ticket created on Zoho desk.

Leave the tab open with the application logged in for the automation.

30



TICKETS KB  CUSTOMERS TheSIACollege Q + & & .)

Views

‘ s All Tickets - 01 a

#101 Here's your first ticket.

Open HG
Lawrence . Zoho . (=08 Aug2020 . & 10 Aug 2020 04:57 PM . =1

0=

Tags

==
Total Records 1 -1

® 8 Q

Now, as mentioned in the Project detail section, we will create the workflows for the automation.
Let's start with the main workflow.
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Project Implementation:

This section all the details regarding how to implement and develop the following automation

helpdesk agent.
Main Workflow:

Let's start by opening the UiPath Studio. This is one of the UiPath components of UiPath Platform

which we need to install on our machine for creating automation workflow.
On your Windows machine, you can go to Start and then select UiPath Studio.
Project Setup:

Let's create a new project for our automation using the UiPath template:

1) On the first UiPath studio screen that pops up, select the project called Trigger Based
Attended Automation. This will use a predefined UiPath template to create an attended

automation project:

UiPath Studio
Open New Project
I—ﬁ Open a Local Project Process
- Navigate and open an existing project start with a blank project to design a new automation process
l@ Clone or Check Out Library
Start - Open from source control repositories like GIT, TFS or SYN L reate reusable companents and publish them together as a library, Libraries can be
added as dependencies to automation processes
Team Open Recent
= New from Template
Tools I p AgentProcessimprovement
Agent Process Improvement 2“2 Orchestration Process
Settings Py RoboticEnterpriseFrameworkTest Implement a process through service orchestration and human intervention as well
p Rol Ent 1 as through long-running transactions.
wbotic Enterprise Framework

Help

[i]Path

@ BlankProcess1 Background Process
Blank Proces eate a process that dos t require user interaction and can run as a background
DroK n conourrently on the same Robot

ess. Multiple background processes can run con

Robotic Enterprise Framework

feployments

Trigger Based Attended Automation

Transactional Process
623 Model a process as a flowchart diagram.

Trigger an automation in response to a mouse of keyboard user event

2) Next up, provide a name for your project and an optional description and click on Create:

You can give project name as per your choice, but it is important to provide a useful and

insightful project name for easy reference.

Then you need the select the location where you have created the project folder in the project

groundwork step.
You can also add a description for you project as shown in below screenshot.
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@ Mew Trigger Based Attended Automation

MNew Trigger Based Attended Automation

Trigger an automation in response to a mouse or keyboard user event.
Mame HelpdeskAgentAttendedAutomation
Location ChUsers), T\Documents',LliPath c

Description | Trigger Based Attended Automation for Helpdesk Agent to
creaet a ticket in Zoho desk application

P
(3
sl Create

3) On the Studio main screen, click Open Main Workflow to get to the main workflow.
4) Your initial workflow should look like the following. Go ahead and remove the five
unwanted activities highlighted in the following screenshot by right-clicking and selecting

Delete:
I3] Agent Assistant Robot 04
J Monitor Agent Action Oa
Key Press Trigger LB _
[3 Click Trigger (1 |, Hotkey Trigger i
: ndicate element on screen
’ A Cirl Shifit Win Key
ndicate element on screen P -
.A]t .Ctrl .Sruﬂ W n Key | | O = .
o; o 0O 0 O -
[3) Event Handler A
J Comment

A common process improvement consists in
automating re-keying data.

%'7 Get Source Blement

[$] Screen Saape A

Dvop Activify Here

E 3] Date Entry

Drop Activily Here

B
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5) Once done, ensure that you save the project and keep doing so periodically.
The project is now set up. We are now ready to configure the initial part of the automation.
Configuring initial part of Main workflow:

We will add a few UiPath activities to initiate the attended automation.

UiPath activities are puzzle pieces that we use to create any UiPath automation.

o The activities are automation actions, such as clicking, typing, and message box.
We can use these activities to create with Excel, email, and the web.

Let's now look at the steps to add the activities:

1) We'll start by adding a message box. To do this, go to the Activities panel and search for
message box:

Activities MRl Main® X
E|—| ? Main
message box X
4 fvailabl
wailable |3 Agent Assistant Robot
4 System
4 Dialog ——
Monitor Agent Acti
=1 Message Box o
__ Hotkey
b Alt
:: Event Handl
/] Comme
A comm
automa
£ Project |r_2'| Activities |_-_I Snippets Variables  Arguments  Imports
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Message Box activity is used to display message to user with the given text. It takes a string as a
input and display that string to user as a message in message box.

You can then drag and drop the activity to where you want it in the workflow.

2) Once added, click on the box for the message and type "Agent Ready. Please use ALT + s
to trigger the Automation”. Note that you must keep the quotes as you input the message.
Please refer to the image in step 4.

3) Next, let's tell UiPath which hotkey we will use to trigger the automation. Luckily, UiPath
has provided the activity within the template to do just that. In the Hotkey Trigger activity,
choose Alt and type in s for the key, as shown in the screenshot in step 4.

Hotkey Trigger activity is used to specify which keyboard hotkey is used as a trigger to start
the automation. In our project we will use the Alt and s keyword to start our automation.

4) ltis always a good idea to add adequate comments for people to facilitate understanding
of your workflow "code". Within Event Handler, let's start by adding a Comment to say
Create a Zoho desk Ticket from the Request excel file.:

|s] Agent Assistant Robot

>

B

o = Message Box

“Aoent Readv. Please use ALT + 5 to trioger the Autom

[5] Monitor Agent Action

>

>

___ Hotkey Trigger

Alt Ctrl Shift Win Key

9 i 5 M

::: Event Handler

b

f Comment

Create a Zoho desk Ticket from the Request

excel file . e
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Comments are added in your automation for easy understanding of our automation. Comments are
not executed by the automation. It is just for the sake of understanding that what exactly our
workflow is going to do.

5) As the first activity in Event Handler, we will be checking the Requests folder to see
whether there are any new requests. For that, we will use the Path EXxists activity. Follow
the same steps as before to find the activity in the left-hand panel and drag and drop to the
main workflow.

Path Exists activity in UiPath is used to check whether the specified file in exists on not. If the
file is present, then it return the true value else false.

6) Now, for this and all activities, there are UiPath properties that are displayed on the right
pane. Let's use the following Properties for the Path Exists activity we added:
e Path: Environment.CurrentDirectory+"\Requests\Request.xIsx"
e PathType: File
e Exists: Create a boolean variable (use Ctrl + K or right-click) and create a new variable
called boolFileExists.

properties pop up on the right panel of your Studio interface. You can go to the

o UiPath properties are the parameters and settings for the selected activity. The
panel and add or update properties for the selected activity.

After implementing the above steps your sequence and properties should look like this:

| *  Properties ~ 4

Main Expand All Collapse All  UiPath.Core. Activities.PathExists

L B Common
| Monitor Agent Action A

DisplayName Path Exists
L. | Hotkey Trigger A G Input
Alt Ctrl Shift Win Key e Path Environment.Curren | ...
¥ L o o PathType File
G Misc
: Event Handler A Private r ]
G Output
/] Comment Exists boolFileExists

Create a Zoho desk Ticket from the Request
excel file .

] Path Exists ES

Path Type File -

Environment.CurrentDirectory+ "\Requests\Request.xls
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7) Next, let's display a message to let the user know whether the bot found a request and
whether it will process this request. We will use an If activity from the activities panel to
do that. Add the If activity below the Path Exists activity.

If activity is used to perform task base on specifies condition. If the condition is true, then it
will go to then part otherwise it will execute the else part.

8) Let's use boolFileExists, which we created in the earlier step as the condition to check.
Within this If control, add two message boxes with messages as per the following
screenshot to display an appropriate message to the agent:

-] Path Exists A
Path Type |File v
Environment.CurrentDirectorv+"\Reauests\Reauest.xls
£ i A
Condition
boolFileExists o
Then Else
-] Message Box e # [ Message Box o o
Reguest available will start to create the ticket” “No Reguests available to process

This is all for the main workflow for now. We will revisit the workflow later to call the
ReadExcelRequest and ZOHOAutomation workflows, which we will create in the next two
sections.
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Reading from Excel File:

In this next workflow, we will pick up the Request Excel file from the folder we created, read the
ticket data, and incorporate them in variables for the next workflow to process. This will help you
get your feet wet with Excel-based automation:

1) Let's start by creating a new Sequence in the project. This will create a new workflow for
us to work on:

DESIGN

S

New Save Saveas Debug
- ~ Template File~

[:] Sequencee [>

n—g-;, Flowchart

o * | .
8_, State Machine

) Global Handler

4 Recent

2) Let's name it ReadExcelRequest and click Create. The studio will create a default sequence
for you:

You can provide the name of sequence as per you need. It is necessary to provide some useful
name of your sequence for easy reference.

Then you need to select the location of project which you have created in windows explorer.

After provide all the details click on create button it will create the sequence in your UiPath
studio.
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m New Se quence

New Sequence

Create a new sequence workflow

Nameo ReadExcelRequest

Location | C:\Users\ 1\Documents\UiPath\HelpdeskAgentAtt |[]

12
e Create

3) Within the workflow, let's first add the arguments using the Arguments tab at the bottom
of Studio (refer to the following information box). Arguments will enable us to input and
output data from this workflow to the main workflow. Proceed and create four arguments,
as shown in the following screenshot:

Name Direction Argument type Default value
RequestFilePath o In String Enter a VB expression
ContactName e Out String Default value not supported
Email e Out String Default value not supported
Subject o Qut String Default value not supported
Create Argument
Variables Arguments  Imports ¥ 2P 100%

Note Direction and Argument type.

other activities, while arguments pass data to other workflows. The Arguments tab

o The difference between a variable and an argument is that variables pass data to
is next to the Variables tab at the bottom of the Studio screen.
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4) We will always use a Try-Catch block to handle any exceptions gracefully. So, let's add
the Try Catch activity to this sequence. Then, within the Try block, add the Read Range
activity under Workbook to read the specified Excel file. The Read Range activity reads
the value of a specified Excel range and stores it in a DataTable variable.

5) For the WorkbookPath, specify the RequestFilePath argument that we added in step 2.
This argument should be populated with the path to Requests.xIsx when we invoke this
workflow from Main. Your sequence and properties should look like this:

[‘} E| Common
my Ty Catch DisplayName Read Range
B Input

Try Range ’

SheetName Sheetl”

3
s Sequence

>4

WorkbookPath RequestFilePath
B Misc
Private U

pd

Read Range
& Options

RequestFilePath
’ AddHeaders

el Password

PreserveFormat
2] Output use Cntr+K or nght cho

w8 Assign DataTable

In the properties for the Read Range activities, perform the following steps:

e Remove the range to cover the entire sheet. To do that, add “”” to the Range property
on the right pane.
e While there, uncheck the AddHeaders property as we don’t have header in our input
file.
e Add an Output variable to store the data table. Use Ctrl + K to add the dtRequest
variable within the DataTable property.
6) Next, we will use three Assign activities in the workflow to read from Excel and store the
data for ContactName, Email, and Subject in respective arguments.
7) Use the arguments we just created on the left-hand side of the activity. You can start typing
the argument names and the argument names should pop up for you to select:
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a8 Assign O
o ContactName = Enter a VB express

a*8 Assign O
° Email =| Enter a VB express

A8 Assign O
o Subject = Enter a VB express

8) We will use the diRequest.Rows(row)(column) data table to read Excel values and map
them to the arguments. For example, dtRequest.Rows(0)(1) means the first row and
second column value in Excel. Since the output variable only accepts the values of the
String type, we have to add .Tostring at the end of this formula; for example,
dtRequest.Rows(0)(1).ToString:

.ToString method is used to get the input as a string type.
dtRequest.Rows(row)(column) is used to specify the specific row and column of data table.

the below screen shot show how to use dtRequest.Rows(row)(column) property to specify the
data table row.

ReadExcelRequest * X Ml Properties
Request Expand All Collapse All  System.Activities.Statements.Assign
E| e e
“Sheet1” DisplayName Assign
B Misc
Private |
A8 Assign To ContactName
ContactName = dtRequest.Rows(0) o Value dtRequest.Rows(0)(1).ToString
a8 Assign /
Email = dtRequest.Rows(1) o
a8 Assign
Subject = dtRequest.Rows(2) e
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9) After the Assign activities, add a Log Message activity to update the Excel read options in

the system logs. This will help us to debug the workflow if needed:

ReadExcelRequest X

4

Request

k8 Assign

Subject

E»,) Log Message
Log Level Info

Message

Expand All Collapse Al

= dtRequest Rows(?2)

"Fxcel values saved in variables successfulh

=

Properties
UiPath.Core Activities.LogMessage
Bommon

DisplayName Log Message

U Log

LogLevel o

o “Excel values saved in variables | ..

* LoglevelInfo

Message
& Misc

Private

That completes our Try block sequence. We will now add exception handling to the Catches block.

Exception Handling:

Let's handle any exceptions for this Excel automation:

1) For this, click on Add a new Catch in the Catches block beneath the Try block.

2) Choose exception as System.Exception and click the box next to it.

3) Also, add a Log Message activity to the catch block and add the following:

e Error asthe Log Level
e "Error in Excel read operation with following exception: "+exception.Message" as

the Message:
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DisplayName ~ Log Message
Try Sequence B Log
Catches LogLevel * | Loglevel.Error
Exception exception Message "Error in Excel read
E Misc
EJ/ Log Message A Private L]

v o

“Error in Excel read operation with followin o

Log Level Error

Message

4) Finally, within the Catches block, add a Terminate Workflow activity to stop the

automation if there are any exceptions:

ReadFxcelRequest X Al Properties
Request Expand All Collapse All - System.Activities Statements.TerminateWorkflow
. & Common
%/ Log Message
- DisplayName Terminate Workflow
Log Level |Error E Misc
Exception o exception
Message  “Error in Excel read operation with followi _
Private D

Reason e

"Stopping the Automation due tc | ...

o Terminate Workflow

Great! This completes the ReadExcelRequest workflow where we read the Excel and stored the

request data as arguments. Now, we will invoke this from the main workflow.
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Invoking the Excel Workflow from Main:

Let's now go back to the Main sequence to invoke this newly created ReadExcelRequest workflow.
If you recall, we added a message within the main workflow if there are requests available to
process. Let's invoke the read Excel workflow right after that:

1) Let's add the Invoke Workflow File UiPath activity in the Then block of the If control:

§% If Raquest File Exists
Condition
boolFilebxists
Then Elza

b

(s] Process Request Sequence

>

= Meszage Box

"Request available will start to create the tickst”

JJ Comment

/finvoke the ReadExcelRequest.xaml workflow
file and pass the File path as inout argument
and the workflow will return the Contact
name, Email and Subject as output arguments
back.

P invoke Worldflow File f
"ReadExcelRiaquest xaml™
mport Arguments 4 Open Workflow

2) Let's populate this new activity with the ReadExcelRequest workflow path. To do that,
click on the three dots on the right of the first parameter. Select the ReadExcelRequest.xaml
file in your project folder:
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m Select Workflow to Invoke X
T « UiPath » HelpdeskAgentAtte.. » v arch HelpdeskAgentAtter B
Organize = MNew folder - m ®
& OneDrive - Mame Date modified
& This PC settings 10/16/2013 10:43 AM
Processed 10/16/2019 11:18 AM
B 3D Objects
Requests 10/16/2019 11:25 AM
I Desktop « Main 10/16/2019 11:52 AM
= Documents * ReadExcelRequest 10/16/2019 2:22 PM
¥+ Downloads
J'% Music
=/ Pictures
i Videos
£ Windows10 (C)
e binckup (D7)
L 4 >
File name: ReadExcelRequest ~ | Workflow Files (*xaml, *.uiwf) ~
+ Open Cancel

3) Now, let's create three new variables to store the data that we would get from the
ReadExcelRequest workflow. Go to the Variables pane at the bottom of Studio and add
variables for contact name, email, and subject, as shown in the following screenshot:

Name Variable type  Scope
EditableText UiElement Event Handler
boolFileExists Boolean Event Handler
strContactMame o String Sequence
strEmail o String Sequence
strSubject e String Sequence

Note Variable type and Scope and ensure that you match what is shown.
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Naming convention: Please use descriptive names for variables and arguments to
enable easy understanding. We recommend that variables follow camel case, with
the standard prefixed with the type of variable, for example, boolFileExists.
Arguments can follow Pascal case; for example, ContactName.

4) If yourecall, we had a few arguments in the ReadExcelRequest workflow to pass data back
to Main. Let's now pass data by clicking on Import Arguments and mapping the data.
For that, within the Invoked workflow's arguments window, let's perform the following
steps:

e Populate RequestFilePath with the path to the file:
Environment.CurrentDirectory+"\Requests\Request.xIs x":

' Invoke Workflow File A “Mo Reauests available to orocess.”

ReadExcelReauestxaml”

Import Argum_

Invoked workflow’s arguments

Name Direction Type Value

RequestFilePath In String Enter a VB expression
ContactName Out String Enter a VB expression
Email Out String Enter a VB expression
Subject Out String Enter a VB expression

Create Argument

e Map the new Variables we added previously to the respective argument value:

ReadExcelRequestaaml”

o mport Arguments 4 Open Workflow

Arguments % ? X

X ¥
Name Direction Type Value

RequestFilePath In String e Environment.CurrentDirectory+"\Requests\Request.xlsx"

ContactName Out String e strContactName

Email Out String o strEmail

Subject QOut String e strSubject

Create Argument

oK Cancel
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5) Since this is a learning exercise, let's add a message box to display ContactName, Email,
and Subject for us to establish whether the bot got it right:

P Invoke Workflow File ~N
"ReadExcelRequest.xaml”
Import Arguments 4 Open Workflow

[ Message Box ~

strContactName + strEmail + strSubiject

/

6) Let's now perform a quick test of the workflow so far. Click on Run to run this main
workflow. Please ensure that your Excel file is closed before you run the workflow:

DESIGN DEBUG
FE

Save as Debug
Template  File = D.
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You should get the initial message that we added: Agent Ready. Press Alt + s to trigger
Automation. Click OK on this message box to acknowledge and press Alt + S to start the bot.
Next, you should get the second message that there is a Request file to process and so to proceed
with ticket creation. Finally, when it runs successfully, we can expect the message box with the
name, email, and subject content that we added in the steps we just completed.

Automation will always continue to run by default. Therefore, please click on the Studio Stop
button to stop the bot.

We have now completed the part where we read the data from the Request spreadsheet and are
now ready to take this data and create our support ticket.
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Creating a support ticket in the Zoho Desk ticketing system:

In this final workflow that we will create for this project, we will use the data read from the
Requests file to create the support ticket within Zoho Desk. This will help us understand how we
can automatically input data into web applications through web application screens. Let's perform

the following steps:

1) We'll start by creating another sequence for Zoho web app automation. You can call it

ZOHOAutomation:

New Sequence

Create a new sequence workflow

Nam eo ZOHOAutomation

Location @ C\Users\

Documents\UiPath\HelpdeskAgent .|

[Ui] New Sequence X

e Create

2) Within the UiPath default workflow, let's add a Try Catch activity. Let's also add four
arguments, as shown in the following screenshot, to pass the data around:

Name Direction
ContactName o In

Email ® -
Subject e In

Successful o QOut

Argument type
String
String
String

Boolean

Ensure that you match Direction and Argument type.
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3) Next, we will use the UiPath web recorder to record the steps to enter the Ticket data in
Zoho and create a new ticket. First, go to your Chrome browser and ensure that the Zoho
Desk home page is open in one of the tabs. Also, ensure that you have installed the UiPath
add-on for Chrome in your Chrome browser. It is available on the Chrome App store.

sequences to automatically generate UiPath scripts. You can also add these
activities by yourself, but the recorder is a much faster way to create these
sequences. Hence, we like to show you how you can do it.

o UiPath has a recorder that allows you to record mouse clicks and keyboard

4) Click within the Try block and activate the web recorder by clicking on the Web recorder
option within Recording:

UiPath Studio
JEEEIC
Rgmrding Screen Data User Ul
— Scraping Scraping Events = Explorer
o |
HE Desktop
@I Web b‘*__-
. |mage . - |
g Web (Ctrl+Alt+W)
@ Mative Citrix - !
M Computer Vision

5) UiPath opens a web recording panel to control the recording. Click on the Record button
with the Zoho Desk browser tab open:

Web Recording

@ ARTR® ==

ave  Record Open Click Type Copy Element Text Image

’ Browser= =
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Now that we have the recording set up and ready, let's record the actions to create aticket in Zoho.
Recording ticket creation activities:

On the Zoho desk browser tab, perform the following actions to enable the UiPath recorder to
record:

1) Click on the + symbol to create a new ticket (at the top right of the Zoho desk screen):

TICKETS KB CUSTOMERS

—a Contact Information
d

[/ > Add Ticket
s

Ticket Information

Marm Account Name

Emall Phone

Mo contact chosen for this ticket

Description

2) Onthe new TICKETS screen, type a contact name followed by the Enter key on your keyboard.

Ticket Information
Contact Nan

Type the desired value
Mandan

add

alt

lalt

ralt

back

break

caps

Type password [ | Empty field

Press enter when you are done
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3) Similarly, type an email followed by the Enter key.

4) Type a subject followed by the Enter key.

5) Click on the Submit button on the Zoho Add Ticket screen.

6) Once you perform all the preceding steps, use the Windows Esc key to stop the recording.
Then, click on Save & Exit on the UiPath web recording panel.

7) 'You may occasionally find the recorded steps outside the Try block. Move the recorded
activity into the Try block if that is the case. Your workflow should look like the following:

Try "--....___‘
|a] Web A
& Astach Browses ‘JSHCLkest Page &
Image E
Not
Available
[3] Create Zoho Ticke: -

[y Chickan + A

Image =

Not
Available

T Type It TNPUT Contact Mame -

° Comact Mams E

Contacthlayme -
T Typa Imtn TPUT properiyilmall A

e Email =

Eifiad -
T Type inic WPUT propertyiSubject] &

u Subect =

Subgect &+
Ty Chek INPUT saveButsonid A

© = e

Now that we have the recorded activities, let's configure them for our automation.

Configuring the recorded activities:

We will now update the recorded activities as required to complete the ticket data input. Let's
start with the browser title name:
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1) You can see that the recorder has created an Attach Browser activity. This uses the
browser title to attach to the browser tab and perform the recorded actions.

In our case here, the browser title is dynamic because there is a ticket number in it. So, we will
need to use wildcards to attach to the browser tab. If your browser tab for the Zoho desk is
"123zyx", we will just use "*xyz*" with wildcards on both sides.

characters) or? (any single character) in the browser selectors if we know that the

Wild characters: It is good practice to use wild characters such as * (one or more
o index, prefix, or postfix will dynamically change during execution.

Since we may need the browser title in other activities, let's define a variable called strBrowserTitle
and add this as a default value, as shown in the following screenshot:

Name Variable type Scope Default

strBrowserTitle 0 String e ZOHOAutomation e “*xyz*" 0

2) Now, let's update the Attach Browser activity that the recorder added for us with the
browser title variable. Click on the Attach Browser activity within the Try block. In the
properties panel on the right, click on the option to update the Selector:

Properties -« 0

UiPath.Core.Activities.BrowserScope

B common

ContinueOnError M| Specifies toco | ...

Display Name Attach Browser '25HCL
E Input

Browser The existing brows

BrowserType = | BrowserType.

Selector “<html app="chro

Specifies the,

Timeout (milliseconds)
B Misc

Private
E Options

SearchScope The application wi
E Output

UiBrowser The Browser varia
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3) Inthe Selector Editor window that pops up, click on title to update with the newly created
strBrowserTitle variable, as shown in the following screenshot:

Selector Editor ? X
E‘ Indicate Element E‘ Repair (®' Highlight
Edit Attributes (A

V| app chrome.exe

title  {{strBrowserTitle}) o

Edit Selector &

<html app="chrome.exe' title="{{strBrowserTitle}}' />

Open in Ul Explorer

e | OK H Cancel |

4) Let's also add a new variable within the UiBrowser output property for the Attach
Browser activity. We will call it ZohoBrowser and set its scope to ZOHOAutomation.
We will use this variable to handle exceptions later in the workflow. You can use Ctrl +
K to add the variable and set the scope, or you can add it directly to the variables pane in
Studio:

Properties «
UiPath.Core Activities.BrowserScope
E Common
ContinueOnError |M| | Specifies to continu
Display Name Attach Zoho Browser page
Gl Input
Browser The existing browser
BrowserType = || BrowserType.Chror

Selector "<html app="chrome

Timeout (milliseconds) Specifies the amount
B Misc

Private ]
E Options

SearchScope The application windoy
E Output

UiBrowser —— 7 ohoBrowser
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pass the control around during web automation. In our case, we will use this
variable in the error handling sequence, as we will use the same browser session to
perform error handling.

o It is best practice to use a Browser variable when you attach the browser, so as to

5) Next, let's activate the specific browser window by using the Activate UiPath activity. Add
the Activate activity, click on Indicate element inside browser, and then click on the
Chrome browser title. Let's also maximize the browser window if it's not already
maximized. For that, let's use the Maximize Window UiPath activity:

»

[%] Web

b

{™ Attach Browser '106 xyz Page’

™
Do i

»

{s | Activate

Indicate element inside browser

; : Maximize Window

(> Vo

s Click 'l

o)

6) To pass the ticket data to the Zoho desk fields that we recorded, let's replace the recorded
text here with argument variables for Contact Name, Email, and Subject:

55



>

T Type Into 'INPUT Contact Mame'

Contact Name

gf.fontacthlame +

T Typelnto INPUT property(Email) &
Email =
Q- :
T Type Into 'INPUT property(Subject)’ &

Subject

e-‘iﬁbrect +

7) Let's also set the ContinueOnError flag to False in the Properties panel for these three
activities so that we can stop execution and handle them if there are errors:

Properties -

UiPath.Core Activities.Typelinto

BCommon
ContinueOnError | | Fals
DelayAfter/ Delay
DelayBefore Delay
Display Name Type Into

E Input
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That is all the updates we require in order to make to the recording. Let's now check whether the
ticket was created successfully.

Validating successful ticket creation:

By way of a final step in this ticket creation automation, let's ensure that the ticket was added
successfully:

1) Todo this, let's check whether Zoho Desk moved to the next page by checking whether the
Close Ticket option is on screen.

2) Since our ticket is already created (during our record sequence), go back to the Zoho ticket
application in Chrome and click on the newly created ticket. You should now see the Close
Ticket option at the bottom of the screen:

3) Tocheck for the element, let's add an Element Exists activity within the ZohoAutomation
workflow. Within the added activity, click on Indicate element in the browser and choose
Close Ticket in the bottom-right corner of the Zoho ticket details screen:

2

3 Click INPUT saveButtonid

p]

2] Element Exists ‘A close-ticket'

‘ Close Ticket

4) Also, go to the Properties window (on the right pane) of this Element Exists activity and
add the Successful argument as output:
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5)
6)

7)

Properties
UiPath.Core.Activities.UiElementExists
Il Common

Display Name

5 Input

B Target

ClippingRegion

Element

Selector

Timeout (milliseconds)

Element Exists 'A close-t

Target

Enter a VB expressi
"<webctrl id="close | ...

Enter a VB expressi

WaitForReady ~ || Before performi
IFl Misc
Private |
5] Output
Exists ——-  Successful

Let's now check whether the ticket was added successfully. Let's add an If activity to check
for the Close Ticket element.

If the element exists, we will log a message to say Ticket was created in Zoho desk. Use
the Log Message activity for that.

If the element does not exist, this means that we have a functional error (for example, there
was no data in the sheet) and the ticket could not be created. In this scenario, let's log an
error message indicating that the ticket could not be created. For that, add a new Sequence
activity within the Else part. Within Sequence, add a Log Message activity with the Log
Level Error and a Message box with a "Ticket Not created in Zoho desk™ message:

Element Exists ‘A close-ticket’ A

‘ Close Ticket ‘

&% If R
Condition o
Successful
Then 3
" Log Message A [#] Error Handling Sequence A
Log Level | Info v
Message  "Ticket was created in Zoho desk” Drop Activity Here
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We checked for the successful creation of the ticket. Let's now handle any exception scenarios.
Handling exceptions:

If there is an unexpected exception or error, then the bot should ensure that we bring the target
application to a stable state where it can proceed with the next transactions. The following few
steps guarantee this:

1) Within the Else block, to ensure that the target application is in a stable state, we will attach
an element on the screen to the browser. Let's add a new Attach Browser activity to handle
the error handling activity in the already opened Chrome browser:

Else

[:’] Error Handling Sequence

]

>

¥ Log Message

o Log Level IError -]

Message | “Ticket Mot created in Zoho due to this ex

@ Attach Browser

b

Indicate browser inside browser

Drop Activity Here

i
L

e

2) On the properties side of Attach Browser, update Browser with the ZohoBrowser variable
and set the BrowserType as Chrome to continue to use the same browser session:
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Properties

UiPath.Core Activities.BrowserScope

E Commeon
ContinueOnError [m] Specifies to continue
Display Mame Attach Browser

E Input

ZohoBrowser

Browser

BrowserType

Selector Enter a VB expression

Timeout (milliseconds) Specifies the amount of
E Misc

Private ]
E Options

SearchScopes The application window
E Output

LiBrowser The Browser variable

3) Add a Mouse Click activity to the newly created sequence and click on Indicate element
inside the browser. Then, go to the browser, and click on the TICKETS menu option in the
top left-hand corner of the Zoho desk screen:

2

(™ Attach Browser

Indicate browser on screen

2

[3] Do

b

[ Click'A #Cases’

TICKETS KB

This step will enable automation to get control of the home page of the web application if a
ticket has not been created.

This completes the Try block. Now, let's handle any system exceptions.
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4) Moving out of the overall Try block, let's update the Catches block. Add a new catch of
the System.exception type to the Catches block. Copy the error handling sequence that we
added in the Else block and paste it into this Catches block:

Try Web
Catches

Excepiion o exception
[3] Error handling Sequence e #

Log Message

b

Log Level |Ermor -

Message = “Ticket Mot created in Zoho due to this ex

(T Attach Browser

b

Indicate browser on screen

(3] Do

B

Lz Click'A #Cases'

B

TICKETS

So we have now completed the web (Zoho Desk) automation as well. Here, we took the request
data and incorporated it into Zoho Desk. Finally, we will go to the main workflow, invoke this
workflow, and finalize the automation.
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Putting it all together:

It is time to finish up the main workflow so that it reads the requests, creates the tickets, and then
moves the Request spreadsheet out once processed. In order to do this, perform the following
steps:

1) Go back to Main.xaml, create a new variable called boolTicketCreated of the Boolean type,
set the scope to Event Handler sequence, and set the default value as False:

Name Variable type Scope Default
strEmail String Sequence Enter
strSubject String Sequence Enter
EditableText UiElement Event Handler Enter
boolFileExists Boolean Event Handler Enter
boolTicketCreated o Boolean o Event Handler™® False o

We will use this to check whether the ticket was created successfully.

2) To invoke the Zoho Desk workflow that we just added, let's add a new Invoke Workflow
File activity and browse to the ZOHOAtuomation.xaml| file:

P Invoke Workflow File A
"ReadExcelReauest.xaml”
Import Arguments 4 Open Workflow

] Message Box £
strContactMame + strEmail + strSubiect

P Invoke Workflow File o £
“FOHOAutomation.xaml” o
Import Arguments n Open Workflow

Note that we are adding this to the Then part of the If control we last added in Main.
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3) Let's import the arguments by clicking on Import Arguments within the Invoke activity.
On the popup, map the arguments to the strContactName, strEmail, strSubject, and
boolTicketCreated variables:

Invoked workflow's arguments 4 X
K X]#] ¢

Mame Direction Type Value

ContactMame n String strContactName

Email n String strEmail

Subject n String strSubject

Successful QOut Boolean boolTicketCreated

4) Next, let's use this last variable, boolTicketCreated, and add an If control:

P Invoke Workflow File A
"ZOHOAutomationxaml"
Import Arguments 4 Open Workflow

ﬁ If A
Condition
boolTicketCreated b
Then Else
Drop activity here Drop activity here

5) If the ticket was created, then we will move Request.xlsx from the Requests folder to the

Processed folder. For that, let's add a Move File activity within the Then block with the
following inputs:

e From: Environment.CurrentDirectory+"\Requests\Request.xIsx".
e To: Environment.CurrentDirectory+"\Processed\Request.xIsx".
e Check the Overwrite checkbox.
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6) Finally, add a Message Box with the message "Zoho Ticket Created and File Moved to the
Processed Folder. Use ALT+S to check for new requests to process.”. Also, add a Log
Message activity with the same message and a Log Level of Info.

7) Next, in the Else branch, let's add a Message Box saying "Zoho Ticket not created and file
is not processed yet. Please check the input request file and Use ALT+s to reprocess the

same request”. Also, add a Log Message activity with the same message and a Log Level
of Error:

L

Condition

boo/TickerCreated o

s Sequence

=+ Move File

Then Eise

B

B

Fram:
I usnce
Enviranmient.CumentDirectory+ \Reaussts\Reausst.dsx™

[+4

=] Message Box

B

Environment.CumentDirectorv+ "\ Processed\Reauest.xisx”

7| Overwrite Zoho Ticket not created and file is not processed vet.

= Message Box A Log Message A
“Zoho Ticket Created and File Moved to the Processed Log Level |Error -
o Message | “Zoho Ticket not created and file is not
¥ Log Message £
Log Level |Info -
Iessage 7oho Ticket Created and File Mowved to th

8) Let's save the project. Go to Remove Unused Variables in Studio and click on Validate
Project:

oO0® o d 1L

Remove Unused Analyze Export Publish
Variables File = to Excel

LED? Analyze Project
) \validate File

@ Validate Project L}o

{:} Warkflow Anal
Sequerce | Check project
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You should get a message from Studio saying No errors found. Now, we are ready to test the
project.
Testing the Automation:

Let's now test the automation with all the workflows end to end:

1) Go to the main workflow and click on Run, as shown in the following screenshot:

}‘L Cut
P! 5 &

Co|
Save as Debug [D 24 Manage
Template File= m Paste Packages

[> Run File v

ﬁ@ ; I:ebug Main
un
X

‘ Run Project (Ctrl+F5)

2) Once you get the first message box, click OK and then use ALT + S to trigger the
automation. Click OK on the next few message box prompts. Remember that we added
these message boxes to bring visibility to the workflow execution:

TICKETS EB CUSTOMERS HCLTestpotal

« Harry Potter ., #128 New ticket for pssword reset e

Hamy.potter @gmail.com 1230PM G Followers & Tags

assigned To MVERSATION = TIOM ATTACHMENT APPROVA .

L";DJ Arun Kumar Asckan
p _—

Status

Open B Message Box *

Mg Date Zoho Ticket Created and File Moved to the Proccssed Folder, Use ALT+5
MNe Due Date set to chedk for new requests to process

Ticket Information

— ]

Phone

Product Name

Additional Information

Priority
-None- é?.‘ Apphy Macro L] Remote Assist (0 Close Ticket

)
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3) Go to the Processed folder and check whether the Request.xIsx file has been moved there:

v = | Processed
Home Share View
& * T UiPath » HelpdeskAgentAttendedAutomation » Processed v U
4 Downloads G Name \ Date modified
= Plctures B Request — <efffmmm 10/16/2019 11:25 AM

If you encounter issues, you can use the Debug option to run through the steps and ascertain where
the issues are.

4) Before you go, do not forget to stop the automation by clicking on the STOP button on
UiPath Studio.

That's it! We have completed our first project in UiPath that automated the process of creating a
support ticket.

We can implement a few enhancements and make things a little more interesting by trying out the
following suggested enhancements.

66



Future Scope of Project:

Here are a few simple, but interesting, things you can try out to enhance the project and learn more:

1) After processing, try to rename the Request file as Request + Date Timestamp before

moving it to the Requests folders.

2) Tryto capture all the fields (not just the mandatory three) to create the ticket in Zoho.

3) Enhance attended automation to include the option to Stop Automation by using a hotkey.
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We are happy to inform you that, you've been selected as Young Leader/Intern under
the Wegrow Leadership Program at Homeflic Wegrow. Your Internship period starts
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Jo
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and diligently involved in projects and task assigned to him. During period of his internship program with us he was
found punctual, hardworking and inquisitive.

Yours Sincerely Received and Accepted

CNR TECHNOLOGIES PVT. Ltd
Name:

Date:




4
INTERNSHALA

Certificate

Of Excellence

This Is To Certify That

Madhura Palkar

of Sia collage has been a part of the Internshala Student Partner 19 program and participated in Talk-a-
thon competition. In this, an Internshala Online Internship Talk was conducted to help their peers excel in
their careers. Madhura, successfully hosted this talk demonstrating a wide variety of managerial skills:
leadership, communication, and creativity.

We appreciate the efforts put in and wish the ISP all the best for future endeavours.

Date of certification: 27/11/2020

Manager

Designation
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68 1FAS Edutech Private Limited

IfAS

TO WHOM IT MAY CONCERN

This is to certify that Mr. Ujjval Rajpurohit worked for IFAS Publication from 01*
Nov 2020 to 31 June 2021.
During his tenure we found him hardworking and sincere. He fulfilled all the work

responsibilities on time. We wish him good luck for his future endeavours.

Name: Mr. Ujjval Rajpurohit

Employee Code: 51

Resigned As: Content Writer

Location: Jodh c\\"‘n‘\’m'
ocation: Jodhpur ED\“E

Sincerely, , @

Authorized Signatory

Signed by : }L—“ﬂ{r{

Name : Romila Tutoo
Date :10-08-2021 12:44:23

Location: Pune

Reason: Experience Letter

:-7, .Sarswati Nagar, Shivranjan Tower 301, ARIA Towers,
asni i

, Someshwarwadi, Pashan Above Punjab National Bank
Jodhpur- 342 005. Pune- 411 008. Baner, Pune- 411 045.

Contact : 9172266888

E-mail: admin@ifasonline.com Website: www.ifasonline.com




Registered Add - NL-5, Building — 7/16, Sec -11, Nerul, Navi Mumbai. 400706
@ www.embcl.com @ contactus@embcl.com

Internship Completion Letter

To Whom so ever It May Concern

This is to certify that Ms. Ramya Shetty has completed the Internship with EMBCL Team.
The details for the same are mentioned below:

Designation: Project Associate -~ HR
Date of Joining: 16" June 2020

Date of Completion: 315 March 2021
Industry Mentor: Ms. Meena Sawant
Mode: Virtual/ Digital Internship

She has performed her duties with utmost sincerity and always been open to learning. We
wish her all the best for her future endeavours.

Thanking you

Yours truly,

b B@wfﬂ‘k’

—_—

Mr. A Baberwal

Managing Partner

Date: 2™ April 2021
Place: Mumbai
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Certificate of Internsghip

We the undersigned do hereby proudly present this
Certificate of Internship for the outstanding honorable effort of

RUTUJA SURESH HARSHE

from

SIA COLLEGE OF HIGHER EDUCATION

For his/her successful completion of HR Executive
with LUDIFU for 1 month from 1st December to 31st December 2020

Qg_ LUDIFU.com

Founder Let Us Do It For U




HOMEFLIC

UE-KOU
CERTIFICATE OF INTERNSHIP

We are happy to certify that ADITI NARKAR has successfully completed a 1 month
Internship Program from 26 NOVEMBER 2020 to 26 DECEMBER 2020 at Homeflic
Wegrow Community Private Limited as a HR INTERN and was actively and diligently
involved in the projects and tasks assigned to him/her.

We appreciate his/her hard work and dedication shown during the tenure of this
internship. During his/her tenure of internship at Homeflic Wegrow, we found him/her to
be extremely punctual and hard-working towards the work. He/She is a keen learner and
picks up swiftly. Having him/her on board has been a great journey.

We wish for his/her bright future and successful career ahead.

N (

Arpit Lochan Kunal Kapoor
Co-Founder & CEO Co-Founder & Vice President
Hometlic Wegrow Homeflic Wegrow

CIN: U80900UP2020PTCI136636
Homeflic Wegrow Community Pvt Ltd
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#startupindia
-

This certifies that

ADITI
NARKAR

has successfully completed one
month virtual internship programme
at Homeflic Livings Pvt Ltd as a
Market Research - Intern

>

HOMEFLIC

~=4

YASH AGARWAL

inder & CEOD

\

CIN: US5101UP2020PTC131272




X

ESTHETIX
MEDIA

CERTIFICATE OF INTERNSHIP

This is hereby awarded to

ADITI NARKAR

upon completing his/her internship at Esthetix Media and Digital
Solutions Pvt Ltd for a duration of 1 month.

Kunal Kapoor
Co-Founder & Director




G EE——
Certificate

This certificate is proudly presented to

for successfully completing the
The Vista Campus Ambassador/Partner Internship
in the months of Sep-Oct 2020 with
IIM Bangalore’s Vista 2020

JEI

SASI KUMAR VELUCHAMY
SECRETARY, Fll, IIM BANGALORE
<> <

1M BANGALORE'S

é‘ﬁ?ﬁ; ':"'/’ o% VISTA INTERNSHAKA
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THE ENTREPRENEVRSHIP NETWAORK

Drate; Chetaber B, 2020
Emplovee 1D: TEMNTOMB-A/19%9
Document Na.: TENACTGI3

This 15 v cerify that Kirti Ramesh MNandan pursuing BME from The S.0A College OFf Higher Education | has suecessiully
campleted herinternship with The Entreprencurship Netwoerk from Augusy 30, 2000 w September 31, 2020, Dunmg the period, she
worked as 3 Digital Marketing Execntive. During the course of her interpship, Kirtl Ramesh Nandan showed considerable imerest
m fulfilling her roles and responsibilities and her condoet was prolcasional throoohouo

We wish her all the very best for her future endeavours

Hest Regards

be

[=r
Swetha Sabu
HE Manager

[he Entreprencurship Metwork




The Entrepreneurship Network

Date: 4 September 2020
Employee ID: TEN/DM /8-3/058
Document No.: TEN/CT/003

This is to certify that Poonam Pasi pursuing BMS, from The SIA College of Higher Education, has successfully completed
her internship with The Entrepreneurship Network from 13 August 2020 to 27 August 2020.

During the period, she handled Digital Marketing.

During the course of her internship, Poonam Pasi showed considerable interest in fulfilling her roles and responsibilities
and her conduct was professional throughout.

We wish her all the very best for her future endeavours.

Best regards,

P

Aakar Aggarwal
cMo




avrhal

Harshal Fuse
Founder , Internin

CERTIFICATE

OF LIVE PROJECT

Aditi Narkar

has completed the live project as "Campus Ambassador" of Internin
successfully. The duration of this project was from 15th January 2021
to 29th January 2021. We appreciate hard work and dedication of
candidate during this project and hereby certify that candidate done
excellent work to the best of our knowledge.

(ii]InternIn

Issued by Internin Enterprises | issued date Jan 30th , 2021 | Certificate 1D : 19A32F0C84




INTERNATIONAL
MODEL UNITED NATIONS

CERTIFICATE OF INTERNSHIP

International MUN recruited Campus Ambassador Interns and they were given different tasks of
social media promotions as well as to get IMUN Online Conference referrals. Aditi Narkar was one of
the Campus Ambassador Intern and performed tasks well.

We wish Aditi Narkar good luck for all the future endeavours.

Mh}imtd’\ @""‘“Ah"ﬁ

Mohneesh Bharadwaj Date of internship: November 13th, 2020 - December 18th, 2020
Executive Chairman



The Entrepreneurship Network

Date: 4 September 2020
Employee ID: TEN/DM/B-3/191
Document No.: TEN/CT/016

This is to certify that Aishwarya Kadam pursuing BMS, from The SIA College of Higher Education, has successfully
completed her internship with The Entrepreneurship Network from 13 August 2020 to 27 August 2020.

During the period, she handled Digital Marketing.

During the course of her internship, Aishwarya Kadam showed considerable interest in fulfilling her roles and
responsibilities and her conduct was professional throughout.

We wish her all the very best for her future endeavours.

Best regards,

Aakar Aggarwal
CMO




Date: 15" February 2021
Intern ID: ATS/GM/0007
Document No.: LOC/GM/0007

This is to certify that Aishwarya Kadam pursuing BMS from The Sia College of Higher Education, has successfully completed
her internship with ATS Services for the duration of one month. During this period, she was General Manager.

During the course of her internship, Aishwarya Kadam showed considerable interest in fulfilling her roles and responsibilities and
her conduct was professional throughout.

We wish her all the very best for her future endeavors.

Best Regards,

DS Mahalakshmi

HR Manager




22 UNIVERSAL TRIBES
Q"‘i- 4 s Y = 17 ife s ihal A
.p.:zaj \1' ay Empowerment & Uphifement of Tribal Art

¥ T A

Corporate Office : D-3/5 Bibvewadi. Pune. India -411037
Contact : www.universaltribes.com | Universaltribes@gmail.com

INTERNSHIP OFFER LETTER

14 = APRIL 2021

Dear Vedashn,

With reference to your application and subsequent discussions, we have pleasure in offering
you Internship in our orgamisation as HR INTERN.

You'll be representing our organisation and functioning based on our requirements. You'll be
provided with number of opportunities to exhibit your leadership and managerial skills. At
the end of the term, based on your performance you'll receive a certificate describing your
achievements and active participation.

During the period of internship, you may have access to trade secrets and confidential busi-
ness information belonging to the Company. By accepting this offer, you acknowledge that
you must keep all of this information strictly confidential, and refrain from using it for your
own purposes or from disclosing it to anyone outside the Company.

In addition, you agree that, upon conclusion of your internship, you will immediately return
to the Company all of its property, equipment, and documents, including electronically stored
information. Your appointment will be governed by the terms and conditions presented in the
Agreement,

Best Regards,

RAJAT RAGHATWAN,
FOUNDER CEO.

Contact : www.universaliribes.com | Universaltribes@gmail.com



Meera Enterprises

RECRUITMENT, ONE FOR ALL

DATE :- 12/04/2021

Certificate for Internship

TO WHOM IT MAY CONCERN

This is to certify that MS. Vaishali Laxman Gonty S/O, a student of South Indian College of Higher
| Education, Mumbai has successfully completed 01 ( one month ) from 28" of February 2021 to 12™
April 2021 internship programme at MEERA ENTERPRISE CONSULTANC, Mumbai.

; During the period of this internship programme she was doing impeccable work as a HR recruiter.

She was working under the guidance of MS. RUHINA MOHSIN HASAN and she was found punctual,
hardworking and inquisitive.

We wish her every success in life

From Meera Enterprise.

on: PROPRIETOR

Address : A/105 Khawaja Palace Shopping Center Opp Mumbra Rly Station, Mumb_ra,
Maharashtra 400612 , office no :- 9987338450 | www.meerajobs.in | hr@meerajobs.in




Government of India

Ministry of Commerce and Industry # S tq r t U p i N d ia
-

Department for Promotion of Industry
and Internal Trade

HOMEFLIC

UE-ROW
CERTIFICATE OF INTERNSHIP

We are happy to certify that Komal Devanna Gowda successfully completed a 2 Months
Internship program from 20 November 2020 to 20 January 2021 at Homeflic Wegrow
Community Private Limited as Youth Leader and was actively and diligently involved

in the projects and tasks assigned to him/her.

We appreciate his/her hard work and dedication shown during the tenure of this
internship. During his/her tenure of internship at Homeflic Wegrow, we found him/her to
be extremely punctual and hard-working towards the work. He/She is a keen learner and
picks up swiftly. Having him/her on board has been a great journey.

We wish for his/her bright future and successful career ahead.

# ns

Arpit Lochan Kunal Kapoor
Co-Founder & CEO Co-Founder & Vice President
Homeflic Wegrow Homeflic Wegrow

CIN: UBOS0O0UP2020PTC136636

HAarmaflice \WWeandroaw Coarmmiinity Dve |1 +4



Iforsk

MNurturing Today. Leading Tomormow

REF: FT/HR-DS/OCT/2020/004

Dated: 10 October 2020

TO WHOMSOEVER IT MAY CONCERN

This is to certify that Mr. Narayan Chowdhari, a student of Bsc IT(IT), The Sia
College of Higher Education, Kalyan has undergone Online Project Internship in
Forsk Technologies Pvt. Ltd., Jaipur for a period from 14th September 2020 to 10th

October 2020 under the guidance of Dr. Sylvester Fernandes, Data Scientist
(Research and Development Wing).

During the internship, he has successfully completed the data science project
titled “Terrorism Analysis using Python”. He started working by understanding
Python, Numpy, Pandas, Dash and developing modules involving data
preprocessing.

We found him keen on acquiring insights into organizational systems &
Procedures. Besides, he is enthusiastic in applying the concepts and theories that
are followed at Forsk Technologies Pvt. Ltd.

During the internship, his performance was good and satisfactory. We wish
him all the best and success for his future endeavors.

Warm Regards,

For Forsk Technologies Pvt. Ltd.

Dr. Sylvester Fernandes
Co-Founder

Dev. Office: Forsk Technologies Private Limited, M-5, Software Building, IT Park, Industrial Area EPIP, Sitapura, Jaipur-22
Regd. Office: A5 B, Prem Nagar ll, Model Town, Malviya Nagar, Jaipur — 302017
Phone: +91 9414291932, Web: www.forsk.in, Email: forsklabs@gmail.com




COMPLAY

Phone No.: 7042721995 E-mail: internshi omplaydigital.com Website:
www.complaymedia.com

Ref: (CSHALA/CTG/2020/8088 Date:16/09/2020

TO WHOM IT MAY CONCFRN

This 15 to confirm that Ms.Tanvi Bhalekar has been selected for 50 days blogging
internship program with creatorshala in the field of DIGITAL CONTENT CREATION
from |8th September 2020 to 8th November 2020 under the guidance of our internship
management team. During the period of the Internship Program with creatorshala she has to
create content on creatorshala app/website & will be working to improve her digital content.

After the internship completion she will be getting an internship completion certificate from
Complay Digital Media Pvt Ltd & Perks/Gifts.

We wish her all the best for this internship program with creatorshala community

Himanshu Mittal

Director & Founder
Complay Digital Media Pvt. Ltd.
T P —_—
www.creatorshala.com

a‘?__"f‘;.

Creator

ghats
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CERTIFICATE of ACHIEVEMENT

THIS ACKNOWLEDGES THAT

PRITI MORE

HAS SUCCESSFULLY COMPLETED THE SOCIAL MEEBIA MARKETING INTERNSHIF FOR THE TENURE OF ONE
MONTH AT FRIEMDS EVENTS MAMAGEMENT

S0CIAL MEDIA MARKETING
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)
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SHIVA PANDEY (CEQ OF FRIENDS EVENTS MANAGEMENT)

G . = n o C E:._
= C_F_'_},,-—- 'f;‘ ,f""fu . F:E “\@_K I f/jr"\@




DESIARTROOM

SANSKRUTI KAMBLE
DESIARTROOM O6GTH NOVEMBER 2020 TO 14TH
JANUARY 2021.

CONTENT WRITING/ EDITING

WE WISH HER ALL THE VERY BEST FOR THE FUTURE.

Dok

Founder and Recruitment Manager




SANSKRUTI

DESIARTROOM

SANSKRUTI KAMBLE

DESIARTROOM

WE WISH HER ALL THE VERY BEST FOR THE FUTURE.

P

Co-founder, Mentor and Recruitment
Manager

SANSKRUTI
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THE CRAZY PARTNER

Dated- 5% June, 2020

Dear Keshav Shelar,

I am delighted & excited to welcome you to THE CRAZY PARTNER as an Intern in
Operations Department. At THE CRAZY PARTNER, we believe that our team is our
biggest strength and we take pride in hiring only the best and the brightest. We are confident
that you would play a significant role in the overall success of the venture and wish you
the most enjoyable, learning packed and truly meaningful internship experience with us.

You will be responsible for the following:

1. To generate leads for THE CRAZY PARTNER.
2. To get 300 other business profiles for their promotions.
3. Take a short interview of the client asking questions based on their business.

You will directly be reporting to the Head HR.
You will be paid a stipend of 21,000 on the completion of the tasks given.

This is a work from home internship and hence, you need not to come to the office physically.
You can work 5 days a week.

We look forward to you joining us. Please do not hesitate to call us for any information
you may need. Also, please sign the duplicate of this offer as your acceptance and forward
the same to us.

Head HR
Saksham Pruthi
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] P O I N I r BUSIMNESS PROCESS PARTMERS

Date: 29-Mar-2021

Name: Keshav Bhaskar Shelar

Employee Code: OPO083827

Department: Operations

Designation: Customer Response Executive
Location: Mumbai

TO WHOMSOEVER IT MAY CONCERN

This is to certify that “Keshav Bhaskar Shelar” was employed in this organization from
“12-Aug-20” to*“28-Feb-21".

He has resigned from the services on his own accord.

The resignation letter has been accepted by the Management and he has been relieved from the
services of the company with effect from “28-Feb-21".

At the time of leaving, he was designated as “Customer Response Executive”.
His conduct and the performance during the employment period were found satisfactory.

We wish him all the best for his future endeavors.

For One Point One Solutions Limited

Authorized Signatory

OME POINT ONE SOLUTIONS LTD
IFormerly One Point One Soluticons Py, Lid.]
Corporats Office : T &4Z,. TTC Industrial Area, PMMIDC, Village Pavwane, Mavi Mumbai 400 705, INDEA
T. 022 6587 3890 F. 0Z2 64687 388F CIN. UFAF00OMHZOOS8PLCTEZSST wiww. T pointT.in

Mumbai . Gurgaon . Indore . Bangalore



H# we are crazy
CRAZY FOR SUCCESS FOUNDATION

TO WHOMSOEVER IT MAY CONCERN

14-02-2021 Certificate no: 206089

This is to certify that Nishita Shinde, has successfully completed his/her online internship with
CRAZY FOR SUCCESS FOUNDATION during the period 01-02-2021 to 14-02-2021.

During the period, he/she handled the position of Social Media Marketing for the organization.

During the course of internship, Nishita Shinde has shown great amount of responsibility,
sincerity and a genuine willingness to learn and zeal to take on new assignments & challenges.
In particular, his/her coordination skills and communication skills are par excellence and his/her

attention to detail is impressive.

We wish him/her all the very best for the future.

With regards,

Himanshu Singh

Vice President

Crazy for Success Foundation

CRAZY FOR SUCCESS FOUNDATION Www.wearecrazy.org info@wearecrazy.org




® 0 : PADMA CORPORATION

Certificate of Internship
To,
Miss. Nishita Shinde,

This is to certify that Miss. Nishita Pradeep Shinde from the SIA College of Higher
Education, has completed 3 months Internship at Padma Corporation from 19" April 2021 to
19% July 2021.

During her internship she worked on the marketing projects (Digital Marketing) and found
to be dedicated inquisitive and hardworking.

We wish her luck for all her future endeavors.

Sincerely,

—
N>
¥‘» Lk r‘“

Krutika Pawar
Manager
Padma Corporation

@ 0Off. Add. : 301, Amouli Co. Op. Society, Sector-30A, Sanpada, Navi Mumbai - 400 705.
Reg. Add. : A-80, Dattaguru Society, Sector-4, Sanpada, Navi Mumbai - 400 705.
® +919890812549 () info.padmacorporation@gmail.com




Fowls & Fish, Shop No. 3,
Vikrant Villa |, Ghatla Village Road,

CONTACT: 7208644370
EMAIL: contactfowlsandfish@gmail.com

EXPERIENCE CERTIFICATE

It is certified that Ms. Nishita Shinde was under the employer of Fowls & Fish
Enterprises as a Social Media Content Curator/Social Media Manager, in the
department of Social Media Management Team from 17™ April 2021 to 17" June
2021.

During her tenure, we observe her to be very obedient, honest and dedicated towards
her assignments and the tasks allotted.

We sincerely hope and pray bright and good future in her life.

Sincerely,
Parimal Aglawe.

'\
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2
INTERNSHALA

Certificate of Selection

Rishi Suryanarayanan

from SIA COLLEGE has successfully secured Social Media Marketing internship
at Only One Giulia through Internshala.

Joor—

Sarvesh Agrawal
Founder & CEOQO, Internshala

Date of certification: November 08, 2020

Certificate Number: 5B607A56-59D8-FI1E0-4154-44A47133702A
For certificate authentication please visit https://internshala.com/verify_certificate
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Aarambh 2.0

It is certified that

%;/z @ Wi ndde

\

was working with us as
an Sales & Marketing Intern from 1st May 2021 to 31st May 2021.
We hope and pray lor brighl and good speed in his/her [ulure life.
(UTAR02SE152)
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P
Rajal Raghatwan

Awarded on CEO

31.05.2021
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GROUP NO. :- 5
ROLL NO. :- FF2005,FF20012,FF20019,
FF20026,FF20033,FF20040,FF20047

S

SUBJECT :- FOUNDATIO COURSE
PROJECT ON :- WILDLIFE DURING COVID-19 —

N
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INTRODUCTION

OUTBREAK OF COVID-19 LEADS TO EMERGENCE OF
GLOBAL PANDEMIC.

BEHAVIOURAL CHANGES IN WILDLIFE.




IMPACT OF
WILDLIFE DURING
COVID-19

ADVANTAGES OF

WILDLIFE DURING

RESEARCH ON COVID-19

ANIMALS

WILDLIFE DURING
COVID-19

DISADVANTAGES
OF WILDLIFE

COVID-19 AND DURING COVID-19
STRAY ANIMALS

GOVERNMENT
ROLE FOR
WILDLIFE DURING
COVID-19

- \/ Lu



*) IMPACT OF COVID-19 ON WILDLIFE

WHAT IMPACTS OF COVID-19 ON WILDLIFE

OPPORTUNITY TO

GLOBAL WILDLIFE TRADE
THROWN INTO THE
SPOTLIGHT

STEP BEYOND
COMFORTS
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S ADVANTAGES OF WILDLIFE DURING COVID-19

* ANIMALS REJOICING FREEDOM.

* REDUCTION OF ROAD KILLING.

* LESS HUMAN INTERFERENCE GIVE SPACE TO WILDLIFE.
* BENEFITS TO AQUATIC ANIMALS.

* FEEDING STRAY ANIMALS AND BIRDS.

* REDUCTION OF ILLEGAL KILLING OF WILD ANIMALS.

* BANNED ILLEGAL TRADE.



o ADVANTAGES OF WILDLIFE DURING COVID-19 ~
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DISADVANTAGES OF WILDLIFE DURING COVID-19

* LOCKDOWN IS THREAT.

* GREAT DANGER VULNERABLE SPECIES.

* ILLEGALLY POACHING (HUNTING) OF WILD ANIMALS.

* NEW DISEASES CAN COME FROM WILD ANIMALS.



\—/ DISADVANTAGES OF WILDLIFE DURING COVID-19




GOVERNMENT ROLE FOR WILDLIFE DURING COVID-19

\—/ &y
IMPLEMENTATION PATROLLING OF
Y OF PERIPHERAL
CONSERVATION AREAS AND
MEASURES. RESERVES.

ELIMINATING UTMOST CARE
CILE:‘,“;:,TV\DP:%':\, WHAT ARE THE LALGE v
GOVERNMENT PRACTICE SOCIAL

OF HIGH RISK DISTANCING.
WILDLIFE. s

ENSURING
NUTRITIONAL
AND DIETARY
NEEDS OF
ANIMALS.

IMPROVING
MANAGEMENT
OF LIVESTOCK.




e who feeds a hungry anin
feeds his own soul.”

CHARLIE CHAPLIN

* WHAT PANDEMIC MEANS TO STRAY DOGS ? \/

> NS



RESEARCH ON ANIMALS

RECENT

EXPERIMENT.

=

SPREADING OF
RESULTS FROM RESEARCH INFECTION

STUDIES. ON AMONG

ANIMy ANIMALS.

LOW

SUSCEPTIBILITY
OF VIRUS.




— RESEARCH ON ANIMALS &/

Animal Potential Experimental
hosts reservoirs models
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CONCLUSION

THE BEHAVIOURAL CHANGES OF WILD ANIMALS, BIRDS, BUTTERFLY, PETS AND STREET

ANIMALS INDICATE THE INTERFERENCE OF HUMAN ACTIVITIES ON LIVES OF NATURAL
CREATURES.

THERE IS CERTAIN CORRELATION BETWEEN ATMOSPHERIC CHANGES WITH HE
BEHAVIOURAL CHANGES OF NATURAL CREATURE DURING LOCKDOWN PERIOD.

IT OFFERS A SCOPE TO ASSESS THE DEGREE OF DEVASTATION OF ENVIRONMENT WE DO
IN THE PROCESS OF NORMAL CIVILIZATION.



\/ ARE'ANIMALS ARE RESPONSIBLE TO COVID-19 ?

&/

Bl Agree [2] o
Bl Disagree [17]
Bl Strongly Agree [O] N

Bl Strongly Disagree [10]
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Bl Agree [5]

Bl Disagree [20] }
BN Strongly Agree [O]

B Strongly Di

4
MERGE AND SPREAD TO HUMANS

FROM WILDLIFE ? o/

sagree [4]
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DOES'GOVERNMENT MADE IMPLEMENTS FOR THE
WILDLIFE ?

B Agree [15]
Bl Disagree [12]

B Strongly Agree [2]
Bl strongly Disagree [0]

&/
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» ~ WILDLIFE WAS SAFE DURING COVID-19 ?

B Agree [15]

Bl Disagree [12]

B Strongly Agree [0]
Bl Strongly Disagree [2]




\ \/ CORONAVI

4
RUS PREVAILED MORE IN ANIMALS AS

COMPARED TO HUMANS ? /

Bl Agree [2]

D

Bl Strongly Disagree [8]

isagree [19] }
Bl Strongly Agree [O]



JA HERE BEEN AN INCREASE IN WILDLIFE POACHING DUE

TO GLOBAL LOCKDOWN ?

o/

Bl Agree [12]

M Disagree [13] ; “
BN Strongly Agree [1] \/

B Strongly Disagree [1]
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\/ bO/XOU OBSERVE PEOPLE MAINTAINING DISTANCING
— FROM ANIMALS DURING COVID-19 ? -’

Bl Agree [13]

Il Disagree [11]
B Strongly Agree [2] ’

Bl Strongly Disagree [2]



_ \/w?&s/covm-l 9 A BLESSING TO WILDLIFE ?

B Agree [11]

B Disagree [8]
Strongly Agree [6]

B Strongly Disagree [3]

\ 4

o/



\/J ‘ARE POA

-Ag

4
CHERS ARE TAKING ADVANTAGE OF

QUITE NATURE RESERVES ? -/

ree [12]

B strongly Agree [3]

Bl Strongly Disagree [0]

Bl Disagree [12] /



J W‘HﬁANIMALS APPEARING THRIVE DURING
~— PANDEMIC ?

B Agree [14]
B Disagree [11]
Strongly Agree [1]

B Strongly Disagree [0]



- 4
DOES PEOPLE CONTINUED TO FEED STRAY ANIMALS

EVEN DURING COVID-19 ? o/

B Agree [17]

B Disagree [7] ’
| Strongly Agree [3]

B Sirongly Disagree [1]




J IS ZOO ANIMALS ARE GETTING SICK AND MISSING

HUMAN ATTENTION ? o/

M Agree [16] DK
M Disagree [10] )
| Strongly Agree [1]

B Strongly Disagree [1]



S o

-

S’

\ 4
S ANIMALS WAS GETTING FOOD DURING

COVID-19 ? o/

B Agree [12]

B Disagree [14] /

Strongly Agree [O]

B Sirongly Disagree [3]




JIS\'H{E/RE ANY VACCINATIO

B Agree [7]
Bl Disagree [18]
B Strongly Agree [0]

B Strongly Disagree [4]

N AVAILABLE FOR ANTMALS
2



e A

-

S’

4
S ZOOKEEPERS WAS TAKING CARE AND FEEDING

FOOD DURING COVID-19 ? ~—/

B Agree [19]

B Disagree [4] /

Strongly Agree [4]

Bl Strongly Disagree [2]
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