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Abstract 

The success of any business or organization will depend on how skillfully and fastly you handle 

your customer problems. Remember, if you can resolve the customer issues successfully, then you 

would have won a customer’s trust and heart for their lifetime. They will stay connected with your 

organization hence, boosting revenue and profits. On the other hand, if you are not able to handle 

these issues, then you will likely to lose your customer and their trust as well. 

Generally, in any organization there is a support team who is responsible to manage issues raised 

by the customer associated with that organization and maintain the relationship between the 

customer and organization. The support team is responsible for improving customer service 

standards by addressing and solving that problems. 

Support team must deal with large number of customer tickets generated daily. These tickets could 

be raised on various issues related to services provided by the organization, password resetting, 

product owned and many more. 

But the question remains that why is it so hard to deliver customer service consistently for any 

organization? So, the answer is, obviously a manual employee of any organization cannot reply to 

all those tickets alone. This would be quite tedious and will require enough cost and a more 

resources in terms of cost and labors to work on. Everyone knows that customer service ticket jobs 

are really challenging. 

Our solution will help the organization to manage the inputs from a variety of channels and update 

support tickets on ZOHO Desk application. Support tickets are the requests that any customer raise 

by calling help desk agent of any organization to get your issues resolved for better customer 

satisfaction. 
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Introduction: 

Generally, in any organization there is a support team who is responsible to manage issues raised 

by the customer associated with that organization and maintain the relationship between the 

customer and organization. The support team is responsible for improving customer service 

standards by addressing and resolving their issue. 

Support team must deal with humongous number of tickets generated daily. These tickets could 

be raised on various issues related to services provided by the organization, password resetting, 

product owned and many more. Obviously, a manual employee cannot reply to all those emails on 

daily basis. This would be quite difficult task and will require enough cost. 

Instead of processing all these tasks manually, you can just automate this task. Below in this 

solution, I am going to show you, how to automate this task using UiPath. 

Help desk agent gets input from a variety of channels, including phone, email, and spreadsheets, 

to create and update support tickets. Support tickets are the requests that you raise by calling help 

desk agents to get your issues resolved; for example, your laptop is not working, or you have 

internet issues. 

For this project, we will only be covering the automation of inputting tickets from spreadsheets 

that a requester places in a certain folder. We are assuming a very simple use case of ticket creation 

for this first project. All you must do in this project is to input support ticket data in a spreadsheet 

and place it in a folder. The bot, once invoked, automatically creates a support ticket within the 

help desk system for you. 

If you noticed, we are invoking this bot. This means that we will be building an attended 

automation that behaves like an assistant – an assistant that raises tickets automatically! 

Automation:  

Nowadays, there is almost no aspect of our lives that is unaffected by automation. Some examples 

include washing machines, microwave ovens, autopilot mode for automobiles and airplanes, 

Nestlé using Robots to sell coffee pods in stores in Japan, Walmart testing drones to deliver 

products in the US, our bank checks being sorted using Optical Character Recognition (OCR), and 

ATMs. 

The term automation is derived from the Greek word autos meaning self, and motos, meaning 

moving. Automation, in simple words, is technology that deals with the application of machines 

and computers to the production of goods and services. This helps in getting work done with little 

or no human assistance. 

With the advent of computers, many software systems were developed to accomplish tasks that 

were previously done on paper to manage businesses, or not being done at all due to the lack of 

tools. Some of these are bookkeeping, inventory management, and communications management. 
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There is also a type of software that ties these systems and people together in workflows, known 

as Business Process Management (BPM) tools. This software has been developed for areas such 

as record systems, engagement systems, insight systems, and innovation systems. These mostly 

replicate processes in real-life scenarios. 

In the digital world, automation and software development are two different terms. Very often, 

however, one is confused with the other. If some portion of a workflow can be programmed to be 

done without human intervention, it can be called automation. For example, in order to pass any 

invoice in a payment system, Ms. Julia at ABC organization needs to check that goods have been 

delivered and recorded in an inventory management system. This is a cumbersome job, as it has 

to be done for each and every invoice. Also, for larger organizations, more people are needed to 

do this check on computers. However, Jack, an application developer, proposes that he can 

integrate those two systems using database integration techniques. He will write a procedure that 

will fetch data from the inventory management system and automate the check of receivables. 

Developing an inventory management software system is called software development, while 

programming a step so that no more human intervention is required is called automation. 

There are various techniques used and available to automate steps and processes in an organization 

where software systems are being used to accomplish certain tasks. Before we look at these 

techniques however, let us see what can be automated and what should be automated. 

There are a few aspects that have to be taken into consideration for choosing automation 

candidates. The following processes should be automated: 

 Repetitive steps 

 Time-consuming steps 

 High-risk tasks 

 Tasks with a low-quality yield 

 Tasks involving multiple people and multiple steps. 

 And everything else! 

We have found out what should be automated. Now the question arises what can be automated? 

To automate something, it needs to have the following characteristics. 

 Well defined and rule-based steps 

 Logical 

 An input to the task can be diverted to the software system. 

 Input can be deciphered by software systems with available techniques. 

 The output system is accessible. 

 Benefits are more than the cost. 
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Robotic Process Automation:  

Today, automation has reached a stage of maturity where several other technologies have 

developed from it. Robotic process automation (RPA) is one such transformational burgeoning 

area. Robot in Robotic process automation means software programs that mimic human actions. 

In simple words, RPA involves the use of software that mimics human actions while interacting 

with applications in a computer and accomplishing rule-based tasks. This often requires reading 

from and typing or clicking on existing applications that are used to perform the given tasks. 

In addition, these software Robots also perform complex calculations and decision making on the 

basis of the data and predefined rules. With the rapid progress of technology and renewed efforts 

in the area of artificial intelligence, it has become possible to use State activity: Transitions contain 

three sections - Trigger, Condition, and Action, which enable you to add a trigger for the next state 

or a condition under which an activity is to be executed. with RPA to accomplish tasks that were 

not possible earlier. Some of the technologies being adopted with RPA are as follows: 

 Machine learning 

 Natural language processing 

 Natural language generation 

 Computer vision 

With the inclusion of the preceding technologies, sometimes it is also referred to as intelligent 

automation. 

With the advent of RPA, it has become much easier to automate tasks. Now, we need to know only 

the steps taken by humans and make the Robots mimic the action on a computer screen using 

mouse and keyboard. This is a big deal because in most cases, the process is already defined and 

the steps documented. Humans also follow the same operating procedures, which define the steps 

taken to accomplish the task. Business logic, validation of data, transformation, and use of data is 

already coded in existing systems that humans use to accomplish a task, a simple example being 

invoice data entry. 

RPA platforms allow the program, called Robots, to interact with any application in the same way 

a human would do, hence, automating rule-based work by recording those steps for later playback. 

An important point that distinguishes RPA from traditional automation is that the software Robot 

is trained using steps that are illustrative rather than using instructions based on code. Thus, a 

person with little programming experience can be trained on these platforms to automate simple 

to complex processes. 

RPA comprised of three main components which are Robots, Processes and Automation. Let us 

discuss all of them one by one: 
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Robots: A robot is an electromechanically designed machine, programmable of computer and 

trying to be carrying out a complex series of actions automatically without any human intervention. 

A robot accomplishes tasks by moving into the real world. 

Process: The ‘Process is the well-known term to everybody and even associated in the day-to-day 

life of people and spread across the sectors. It is an essential part of any system and firm and is the 

activity to accomplish a task completion. A process is a well-defined step which takes input form 

different devices and people and is completed as per the predefined rules to produce desired output. 

Automation: “Automation” is the technique of making an apparatus, a process, or a system which 

operate automatically. However, peoples are already reaping the automation application in day-to-

day life. Automation includes processing capability of any system. Integrating people and system 

to achieve automation is not a simple task. 

Types of RPA: 

We have two kinds of RPA automation that are based on how the RPA tool helps you automate. 

One of them is like an assistant that you call upon to help you complete the tasks, while the other 

is a kind of automation that is mostly used for back-office work. 

Attended Automation: These are the assistants that run on your computer and help you complete 

parts of the tasks that you are performing. For example, if you usually copy and paste data from 

one application to multiple applications, you can invoke an attended RPA to take over just these 

sets of activities. The control is then returned to you by RPA to carry out the next set of tasks. This 

type of automation is popular with agents at call centers. With this, the long, repetitive processes 

that an agent does are replaced with single clicks! This greatly reduces the time it takes to train 

your representatives. Therefore, attended RPA can reduce the average handling times, improving 

your customer experience. 

You would use attended bots for the following reasons: 

 Tasks that need real-time human-system interaction 

 To augment your employee's day-to-day work, enabling them to do it faster and better. 

 To help your employees understand and embrace automation. 

Unattended Automation: If you don't need a representative or worker interaction to execute a 

process, you can usually run the process on a backend server. This is known as unattended 

automation, which can be used to automate back-office work. In unattended automation, 

workflows are self-triggered and run-on servers. They usually run to a predetermined schedule and 

are available 24/7. For example, you can batch your invoices and process them at certain times 

during the day. The bot would later send you a report, indicating the invoices that could not be 

processed automatically. You can review the report and only work on the invoices that need your 

intervention. These automated tasks can be scheduled or started through control rooms. You can 
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allocate tasks, adjust priorities, manage queues, and intervene, in the case of performance issues, 

through the control room. 

Usually, unattended automation gives you more control over the automation process. It follows 

your rules to complete a process automatically. You would use unattended automation for the 

following reasons: 

 Tasks that are structured and can be fully mapped. 

 To replace entire roles where possible 

 To gather, sort, analyze, and distribute large amounts of data. 
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Literature Review: 

The changes happening in the global world driven by the development of new technologies require 

businesses to become more agile and quickly respond to the needs, wishes, and demands from 

their customers. Moreover, competitive, and financial pressures force organization to be more 

efficient, this constantly seeking for new technologies and methodologies that would help them 

become more productive, save costs, and add value to their business. 

One of the solutions which is emerging as a new technology is Robotic Process Automation (RPA) 

which can replace employees to be involved in more complicated tasks which can bring 

organization more value. According to the reports of consulting companies RPA is recognized as 

an emerging and disruptive technology that is already delivering value. 

Although there is number of authors reporting various benefits of implementing RPA within an 

organization according to author’s best knowledge, RPA is at, more often implemented in practice 

than it is investigated by the research. Thus, it is very important to discuss differences, similarities, 

and complementarities between RPA and similar technologies and approaches, one of which is 

business process management (BPM). 

According to the findings of preliminary literature overview, RPA is defined as the application of 

specific technology and methodologies which is based on software and algorithms aiming to 

automate repetitive human tasks. 

 

Recently, RPA definition is extended towards its conjunction with artificial intelligence (AI), 

cognitive computing, process mining, and data analytics. The introduction of advanced digital 

technologies allows RPA to be reallocated from performing repetitive and error-prone routines in 

business processes towards more complex knowledge-intensive and value-adding tasks. 
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Background Study: 

Any strong business will look to harness the power of customer service to develop positive 

relationships with the clients. But if you are a proactive company, you will keep asking the 

questions, “What is good customer service?” 

Your customers are interacting with your business pretty much every day. At some stage, your 

team will encounter roadblocks and challenges. Remember, if you can resolve these issues 

successfully and fast, you would have won a customer’s trust for their lifetime. They will return 

to you again, hence, boosting your organization’s revenue and profits. On the other hand, if the 

handling is poor, expect your customers to bolt to your closest competitor. And with it goes your 

revenue too. 

Earlier all these tasks are done manually by the people on daily basis. Hence these tasks were really 

time consuming and required more people to process. 

In this solution, we will only be covering the automation of inputting tickets from spreadsheets 

that a requester places in a certain folder. We are assuming a very simple use case of ticket creation 

for this first project. All you must do in this project is to input support ticket data in a spreadsheet 

and place it in a folder. The bot, once invoked, automatically creates a support ticket within the 

help desk system for you. 

To create this solution, we are considering RPA i.e., Robotic Process Automation. It is an exciting 

technology that is being the first step to using new and advancing technologies to automate 

enterprise processes. 

RPA is advancing rapidly and is part of a bigger movement to low code and no-code tools. 

Compared to traditional coding, these tools are easier to use and faster to deploy. Organizations 

are now using these rapid development tools with emerging technologies such as process mining, 

artificial intelligence (AI), and analytics to enable end-to-end process automation. 

RPA allows software robots to carry out tasks on a computer just like a human would. Robotic 

Process Automation (RPA) excels at automating manual and repetitive tasks. RPA, therefore, gives 

us a tool that we can use to automate all the unexciting work you may have been doing so you can 

do some exciting work! With this tool, you have more time to spend on unique human activities 

such as delighting your team, boss, and customers. 

 

 

 

 

https://www.proprofsdesk.com/blog/customer-service-101-guide/
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Objectives: 

Customer support team plays a very important role in organization to manage their customer’s 

problems and inn resolving them. But it is difficult for any employee who is working in any XYZ 

organization’s customer support team to handle all the customer’s problem on daily basis. 

The main objective of these project is to provide such a solution for organization so that they can 

manage their customer support department to an extent. In general, this solution gets input from 

spreadsheet and create support ticket on ZOHO Desk application. 

This solution gets the inputs stored in spreadsheet and then create a support ticket on Zoho desk 

application. This solution is a trigger based attended robot, so the use must trigger the event as 

shown in the prompted message box. Once the user triggers the even the automation will gets 

started. And will create the support ticket, then it will move the request excel sheet to process 

folder. 
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Different RPA Platforms or Tools: 

RPA tools help you automate business processes using multiple technologies. It all started with 

screen scrapping and workflow configurations to automate BPO processes. The emergence of AI 

technologies has helped the RPA tools include cognitive aspects. RPA, along with AI, is now being 

called "Intelligent Automation." 

There are various RPA platforms available in the market some of them are: 

 Automation Anywhere 

 UiPath 

 Blue Prism 

 WorkFusion 

 Thoughtonomy 

 KOFAX 

UiPath and Automation Anywhere are two of the top RPA platform vendors, as per the rankings 

from respected analysts such as Forrester and Gartner. They have taken different paths, as we will 

see, and have evolved into the top RPA platforms that we see today. 

UiPath: 

UiPath is a top RPA platform by many measures. The company is one of the most funded in this 

space and gives you a sense of what investors consider the best RPA tool in the long run. 

It is quite popular and has a big community. The secret to this is that UiPath made the platform 

easily accessible quite early. It is also one of the easiest RPA platforms with a comparatively low 

learning curve. Therefore, I have selected UiPath as one of the platforms for our projects. 

Fast forward to today, and UiPath is a top enterprise RPA platform. The UiPath platform helps 

you develop automation rapidly while being secure and scalable. 

The platform has three main components:  

 UiPath Studio 

 UiPath Orchestrator 

 UiPath Robot 

Let us discuss all of them one by one: 
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UiPath Studio: 

You design and configure your process workflows in UiPath studio. It is a low-code environment 

where you drag and drop prebuilt components. These components are provided by UiPath and are 

called Activities. The following is a screenshot of UiPath Studio: 

 

You can also create your custom components if the Activity that you need is not available. All 

these Activities enable you to create bots that automate processes. When you have many bots, you 

can manage them with an Orchestrator. 

UiPath Orchestrator: 

Orchestrator, as the name suggests, is the central place where you manage the UiPath bots. You 

can deploy and keep track of all your bots from this interface: 
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The Orchestrator is conveniently accessible through your browser and also through mobile apps. 

The Orchestrator allows multi-tenancy, allowing you to scale easily and enable discrete 

departmental RPA initiatives. The bottom line is that you can build your first bot and scale up to 

thousands of bots with this architecture. 

UiPath Robot: 

UiPath Robot is your runtime executable and allows you to run workflows built using Studio. It runs on 

your local machines and can be accessed from the Windows Tray: 

Robot can be run with or without people's supervision – attended or unattended, as we saw earlier. 

These robots need to be connected to UiPath Orchestrator to execute processes or you have to 

license them locally. The license you choose determines the capabilities of the robot. 

In UiPath Automation all these three components work together to complete a task and perform 

automation of different robots like, attended or unattended robot. This all components provide you 

with a rapid development of environment where you can create your automation projects. 
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UiPath – an integrated view 

The UiPath components we described previously work together to provide you with a rapid 

development environment where you can create your automation projects. Here is an integrated 

view of how these components work together to build, deploy, execute, and monitor both attended 

and unattended automation: 
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Automation Anywhere: 

Automation Anywhere is another top RPA tool. It has a good depth of functionality and features 

while being mostly user-friendly. You can get started quickly and scale easily with this decently 

robust tool. 

Automation Anywhere started in 2003 with a vision to replace manual scripting applications with 

process automation that could be designed by the user. Their focus was to support all aspects of 

automating business processes, including end-to-end processes Fast forward to today, and the 

current version of Automation Anywhere, known as A2019, can be deployed on the cloud or on-

premises. It has a web-based Control Room where you can develop and deploy bots. The Control 

Room connects to a bot agent on your Windows desktop to execute the automation process. 

Enterprise Control Room: 

Automation Anywhere's Control Room is a central place where you can develop, configure, and 

monitor your bots using a collection of specialized web-based services. Here is a screenshot of the 

Community Edition Control Room: 

 

The Control Room connects to a local bot agent to run your bots. It is a plugin that can be installed 

on your computer that accesses the Control Room.  

The Control Room provides us with the ability to build, manage, and analyze bots. Let's look at 

each of these aspects. 
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Build: 

Automation Anywhere's web-based Control Room can be used to create and edit bots from 

anywhere you have access to a web browser. You can access the bot editor from the Control Room 

by navigating to the My bots’ section, as shown in the following screenshot: 

You can also manage your usernames and passwords securely using the Credentials option. The 

packages that you can use to develop your automation are listed under the Packages option. 

 

Next, let us explore the My Devices and Administration tabs. 

Manage: 

You can also configure your client machine and users using the Control Room. The client machine 

that you use to connect to the Control Room to create or run your bots is called Devices. You can 

manage these devices from the My Devices option. In the Community Edition that we are using, 

we can run one bot agent, as shown in the following screenshot: 

Enterprise administrators can manage various aspects such as databases, the credential vault, users, 

roles, packages, licensing, and so on using the Control Room. In the Community Edition that we 

will be using, we can only view registered users. 
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Analyze: 

You can analyze the performance of your bots with the help of Automation Anywhere Bot Insights. 

This option, which can be found in the Control Room, provides real-time and interactive insights 

into your automated business processes: 
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Automation Anywhere also offers an AI-based bot option called IQ Bot. Let's have a quick look 

at that. 

IQ Bot: 

Automation Anywhere's IQ Bot uses different AI techniques such as computer vision, natural 

language processing (NLP), and machine learning (ML) to digitize semi structured or unstructured 

data. This means it can help us extract data from documents, forms, images, and emails. 
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Technical Requirements: 

The hardware and software that will be required for this project are as follows: 

 A PC with UiPath Community edition version 19+ installed. 

 A Chrome browser with a UiPath add-on 

 A Zoho Desk SaaS application. You can sign up for free at https://desk.zoho. com. 

 Microsoft Excel 2007 and later 
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Project Overview: 

We will automate the creation of help desk tickets using data from an Excel sheet. In this project, 

once the bot is invoked, it will check whether there are new request files available to process. If 

available, the bot will read the ticket data from this spreadsheet. The data is then used to create 

support tickets in the Zoho Desk application. 

Here is the high-level workflow for the project: 
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Project Details: 

Let's now look at the overall flow for this project in terms of the components we will be building 

and their interaction. 

We will have a main workflow called Main.xaml, which will invoke other workflows and 

orchestrate the automation. Within this workflow, we will keep checking for the trigger Alt + S. 

Once triggered, we will check whether the Request.xlsx file is available. If the file is available, 

then we will invoke ReadRequestExcel.xaml from Main.xaml. 

Within ReadRequestExcel.xaml, we will use the file path as an input argument to open the Excel 

file, read the content, and store it in three output arguments – Name, Email, and Subject. Next, 

Main.xaml invokes ZohoAutomation.xaml with these three arguments (Name, Email, and Subject) 

to create the ticket in the Zoho desk. If all goes well, a Successful message is returned. 

Finally, once the Successful message is received, request.xlsx is moved to the Processed folder 

and the bot is ready to process new requests: 

Here is the sequence flow diagram of the project: 

 

This was an overall flow to give you a high-level view of what we will be doing to create this 

automation. Before we configure our main workflow, let's undertake some groundwork that is 

required for the project. 
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Project Groundwork: 

As part of the project groundwork, we will create the project folders, along with a spreadsheet for 

the ticket data, and also log in to the Zoho SaaS application. 

Creating Project Folder: 

Let's create two folders, one to accommodate the spreadsheet containing the data to process, and 

the other to accommodate the processed spreadsheets: 

1) Open Windows Explorer on your machine and create a folder for the project. 

2) Within this project folder, create two folders, called Requests and Processed, as shown in 

the following screenshot: 

 

We will place the spreadsheet in Requests, and then the bot will move the processed sheets to the 

Processed folder. 

Next, let's create the requests spreadsheet. 
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Creating an Excel Sheet with Ticket Data: 

Now, let's create a simple spreadsheet with ticket data: 

1) Open Excel and create a sheet with three rows and two columns, as shown in the following 

screenshot: 

 

The first column contains the data labels, and the second column contains the data you like for 

your support ticket. 

2) Save this file as Request.xlsx in the Requests folder that we created in the previous section. 

Let's now log in to the Zoho application. 

Registering and Logging in to Zoho Desk: 

Perform the following steps: 

1) Go to desk.zoho.com and choose the option to log in. You should be directed to a page to 

log in or sign up if you do not have an ID. Create a free desk account by filling in the details 

if you do not have one: 
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2) Once you register with your details and company name, you will be walked through the 

steps to get started. You should eventually end up on the Zoho Desk view with the current 

tickets: 
You will see the following screen with your first ticket created on Zoho desk. 

Leave the tab open with the application logged in for the automation. 
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Now, as mentioned in the Project detail section, we will create the workflows for the automation. 

Let's start with the main workflow. 
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Project Implementation: 

This section all the details regarding how to implement and develop the following automation 

helpdesk agent. 

Main Workflow: 

Let's start by opening the UiPath Studio. This is one of the UiPath components of UiPath Platform 

which we need to install on our machine for creating automation workflow. 

On your Windows machine, you can go to Start and then select UiPath Studio. 

Project Setup: 

Let's create a new project for our automation using the UiPath template: 

1) On the first UiPath studio screen that pops up, select the project called Trigger Based 

Attended Automation. This will use a predefined UiPath template to create an attended 

automation project: 

 

2) Next up, provide a name for your project and an optional description and click on Create: 

You can give project name as per your choice, but it is important to provide a useful and 

insightful project name for easy reference. 

Then you need the select the location where you have created the project folder in the project 

groundwork step. 

You can also add a description for you project as shown in below screenshot. 
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3) On the Studio main screen, click Open Main Workflow to get to the main workflow. 

4) Your initial workflow should look like the following. Go ahead and remove the five 

unwanted activities highlighted in the following screenshot by right-clicking and selecting 

Delete: 
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5) Once done, ensure that you save the project and keep doing so periodically. 

The project is now set up. We are now ready to configure the initial part of the automation. 

Configuring initial part of Main workflow: 

We will add a few UiPath activities to initiate the attended automation. 

UiPath activities are puzzle pieces that we use to create any UiPath automation. 

The activities are automation actions, such as clicking, typing, and message box. 

We can use these activities to create with Excel, email, and the web. 

Let's now look at the steps to add the activities: 

1) We'll start by adding a message box. To do this, go to the Activities panel and search for 

message box: 
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Message Box activity is used to display message to user with the given text. It takes a string as a 

input and display that string to user as a message in message box. 

You can then drag and drop the activity to where you want it in the workflow. 

2) Once added, click on the box for the message and type "Agent Ready. Please use ALT + s 

to trigger the Automation". Note that you must keep the quotes as you input the message. 

Please refer to the image in step 4. 

3) Next, let's tell UiPath which hotkey we will use to trigger the automation. Luckily, UiPath 

has provided the activity within the template to do just that. In the Hotkey Trigger activity, 

choose Alt and type in s for the key, as shown in the screenshot in step 4. 

Hotkey Trigger activity is used to specify which keyboard hotkey is used as a trigger to start 

the automation. In our project we will use the Alt and s keyword to start our automation. 

4) It is always a good idea to add adequate comments for people to facilitate understanding 

of your workflow "code". Within Event Handler, let's start by adding a Comment to say 

Create a Zoho desk Ticket from the Request excel file.: 
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Comments are added in your automation for easy understanding of our automation. Comments are 

not executed by the automation. It is just for the sake of understanding that what exactly our 

workflow is going to do. 

5) As the first activity in Event Handler, we will be checking the Requests folder to see 

whether there are any new requests. For that, we will use the Path Exists activity. Follow 

the same steps as before to find the activity in the left-hand panel and drag and drop to the 

main workflow. 

Path Exists activity in UiPath is used to check whether the specified file in exists on not. If the 

file is present, then it return the true value else false. 

6) Now, for this and all activities, there are UiPath properties that are displayed on the right 

pane. Let's use the following Properties for the Path Exists activity we added: 

 Path: Environment.CurrentDirectory+"\Requests\Request.xlsx" 

 PathType: File 

 Exists: Create a boolean variable (use Ctrl + K or right-click) and create a new variable 

called boolFileExists. 

UiPath properties are the parameters and settings for the selected activity. The 

properties pop up on the right panel of your Studio interface. You can go to the 

panel and add or update properties for the selected activity. 

After implementing the above steps your sequence and properties should look like this: 

 



37 
 

7) Next, let's display a message to let the user know whether the bot found a request and 

whether it will process this request. We will use an If activity from the activities panel to 

do that. Add the If activity below the Path Exists activity. 

If activity is used to perform task base on specifies condition. If the condition is true, then it 

will go to then part otherwise it will execute the else part. 

8) Let's use boolFileExists, which we created in the earlier step as the condition to check. 

Within this If control, add two message boxes with messages as per the following 

screenshot to display an appropriate message to the agent: 

 

This is all for the main workflow for now. We will revisit the workflow later to call the 

ReadExcelRequest and ZOHOAutomation workflows, which we will create in the next two 

sections. 
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Reading from Excel File: 

In this next workflow, we will pick up the Request Excel file from the folder we created, read the 

ticket data, and incorporate them in variables for the next workflow to process. This will help you 

get your feet wet with Excel-based automation: 

1) Let's start by creating a new Sequence in the project. This will create a new workflow for 

us to work on: 

 

2) Let's name it ReadExcelRequest and click Create. The studio will create a default sequence 

for you: 

You can provide the name of sequence as per you need. It is necessary to provide some useful 

name of your sequence for easy reference.  

Then you need to select the location of project which you have created in windows explorer. 

After provide all the details click on create button it will create the sequence in your UiPath 

studio. 
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3) Within the workflow, let's first add the arguments using the Arguments tab at the bottom 

of Studio (refer to the following information box). Arguments will enable us to input and 

output data from this workflow to the main workflow. Proceed and create four arguments, 

as shown in the following screenshot: 

 

Note Direction and Argument type. 

The difference between a variable and an argument is that variables pass data to 

other activities, while arguments pass data to other workflows. The Arguments tab 

is next to the Variables tab at the bottom of the Studio screen. 
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4) We will always use a Try-Catch block to handle any exceptions gracefully. So, let's add 

the Try Catch activity to this sequence. Then, within the Try block, add the Read Range 

activity under Workbook to read the specified Excel file. The Read Range activity reads 

the value of a specified Excel range and stores it in a DataTable variable. 

5) For the WorkbookPath, specify the RequestFilePath argument that we added in step 2. 

This argument should be populated with the path to Requests.xlsx when we invoke this 

workflow from Main. Your sequence and properties should look like this: 

 

In the properties for the Read Range activities, perform the following steps: 

 Remove the range to cover the entire sheet. To do that, add “” to the Range property 

on the right pane. 

 While there, uncheck the AddHeaders property as we don’t have header in our input 

file. 

 Add an Output variable to store the data table. Use Ctrl + K to add the dtRequest 

variable within the DataTable property. 

6) Next, we will use three Assign activities in the workflow to read from Excel and store the 

data for ContactName, Email, and Subject in respective arguments. 

7) Use the arguments we just created on the left-hand side of the activity. You can start typing 

the argument names and the argument names should pop up for you to select: 

 

 



41 
 

 

8) We will use the dtRequest.Rows(row)(column) data table to read Excel values and map 

them to the arguments. For example, dtRequest.Rows(0)(1) means the first row and 

second column value in Excel. Since the output variable only accepts the values of the 

String type, we have to add .Tostring at the end of this formula; for example, 

dtRequest.Rows(0)(1).ToString: 

.ToString method is used to get the input as a string type. 

dtRequest.Rows(row)(column) is used to specify the specific row and column of data table. 

the below screen shot show how to use dtRequest.Rows(row)(column) property to specify the 

data table row. 
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9) After the Assign activities, add a Log Message activity to update the Excel read options in 

the system logs. This will help us to debug the workflow if needed: 

 

That completes our Try block sequence. We will now add exception handling to the Catches block. 

Exception Handling: 

Let's handle any exceptions for this Excel automation:  

1) For this, click on Add a new Catch in the Catches block beneath the Try block. 

2) Choose exception as System.Exception and click the box next to it. 

3) Also, add a Log Message activity to the catch block and add the following:  

 Error as the Log Level  

 "Error in Excel read operation with following exception: "+exception.Message" as 

the Message: 
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4) Finally, within the Catches block, add a Terminate Workflow activity to stop the 

automation if there are any exceptions: 

 

Great! This completes the ReadExcelRequest workflow where we read the Excel and stored the 

request data as arguments. Now, we will invoke this from the main workflow. 
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Invoking the Excel Workflow from Main: 

Let's now go back to the Main sequence to invoke this newly created ReadExcelRequest workflow. 

If you recall, we added a message within the main workflow if there are requests available to 

process. Let's invoke the read Excel workflow right after that: 

1) Let's add the Invoke Workflow File UiPath activity in the Then block of the If control: 

 

2) Let's populate this new activity with the ReadExcelRequest workflow path. To do that, 

click on the three dots on the right of the first parameter. Select the ReadExcelRequest.xaml 

file in your project folder: 
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3) Now, let's create three new variables to store the data that we would get from the 

ReadExcelRequest workflow. Go to the Variables pane at the bottom of Studio and add 

variables for contact name, email, and subject, as shown in the following screenshot: 

 

Note Variable type and Scope and ensure that you match what is shown. 

 



46 
 

Naming convention: Please use descriptive names for variables and arguments to 

enable easy understanding. We recommend that variables follow camel case, with 

the standard prefixed with the type of variable, for example, boolFileExists. 

Arguments can follow Pascal case; for example, ContactName. 

4) If you recall, we had a few arguments in the ReadExcelRequest workflow to pass data back 

to Main. Let's now pass data by clicking on Import Arguments and mapping the data. 

For that, within the Invoked workflow's arguments window, let's perform the following 

steps: 

 Populate RequestFilePath with the path to the file: 

Environment.CurrentDirectory+"\Requests\Request.xls x": 

 

 Map the new Variables we added previously to the respective argument value: 
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5) Since this is a learning exercise, let's add a message box to display ContactName, Email, 

and Subject for us to establish whether the bot got it right: 

 

6) Let's now perform a quick test of the workflow so far. Click on Run to run this main 

workflow. Please ensure that your Excel file is closed before you run the workflow: 
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You should get the initial message that we added: Agent Ready. Press Alt + s to trigger 

Automation. Click OK on this message box to acknowledge and press Alt + S to start the bot. 

Next, you should get the second message that there is a Request file to process and so to proceed 

with ticket creation. Finally, when it runs successfully, we can expect the message box with the 

name, email, and subject content that we added in the steps we just completed. 

Automation will always continue to run by default. Therefore, please click on the Studio Stop 

button to stop the bot.  

We have now completed the part where we read the data from the Request spreadsheet and are 

now ready to take this data and create our support ticket. 
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Creating a support ticket in the Zoho Desk ticketing system: 

In this final workflow that we will create for this project, we will use the data read from the 

Requests file to create the support ticket within Zoho Desk. This will help us understand how we 

can automatically input data into web applications through web application screens. Let's perform 

the following steps: 

1) We'll start by creating another sequence for Zoho web app automation. You can call it 

ZOHOAutomation: 

 

2) Within the UiPath default workflow, let's add a Try Catch activity. Let's also add four 

arguments, as shown in the following screenshot, to pass the data around: 

 

Ensure that you match Direction and Argument type. 
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3) Next, we will use the UiPath web recorder to record the steps to enter the Ticket data in 

Zoho and create a new ticket. First, go to your Chrome browser and ensure that the Zoho 

Desk home page is open in one of the tabs. Also, ensure that you have installed the UiPath 

add-on for Chrome in your Chrome browser. It is available on the Chrome App store. 

UiPath has a recorder that allows you to record mouse clicks and keyboard 

sequences to automatically generate UiPath scripts. You can also add these 

activities by yourself, but the recorder is a much faster way to create these 

sequences. Hence, we like to show you how you can do it. 

4) Click within the Try block and activate the web recorder by clicking on the Web recorder 

option within Recording: 

 

5) UiPath opens a web recording panel to control the recording. Click on the Record button 

with the Zoho Desk browser tab open: 
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Now that we have the recording set up and ready, let's record the actions to create a ticket in Zoho. 

Recording ticket creation activities: 

On the Zoho desk browser tab, perform the following actions to enable the UiPath recorder to 

record:  

1) Click on the + symbol to create a new ticket (at the top right of the Zoho desk screen): 

 

2) On the new TICKETS screen, type a contact name followed by the Enter key on your keyboard. 
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3) Similarly, type an email followed by the Enter key. 

4) Type a subject followed by the Enter key. 

5) Click on the Submit button on the Zoho Add Ticket screen. 

6) Once you perform all the preceding steps, use the Windows Esc key to stop the recording. 

Then, click on Save & Exit on the UiPath web recording panel. 

7) You may occasionally find the recorded steps outside the Try block. Move the recorded 

activity into the Try block if that is the case. Your workflow should look like the following: 

 

Now that we have the recorded activities, let's configure them for our automation. 

Configuring the recorded activities: 

We will now update the recorded activities as required to complete the ticket data input. Let's 

start with the browser title name: 
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1) You can see that the recorder has created an Attach Browser activity. This uses the 

browser title to attach to the browser tab and perform the recorded actions. 

In our case here, the browser title is dynamic because there is a ticket number in it. So, we will 

need to use wildcards to attach to the browser tab. If your browser tab for the Zoho desk is 

"123zyx", we will just use "*xyz*" with wildcards on both sides. 

Wild characters: It is good practice to use wild characters such as * (one or more 

characters) or? (any single character) in the browser selectors if we know that the 

index, prefix, or postfix will dynamically change during execution. 

Since we may need the browser title in other activities, let's define a variable called strBrowserTitle 

and add this as a default value, as shown in the following screenshot: 

 

2) Now, let's update the Attach Browser activity that the recorder added for us with the 

browser title variable. Click on the Attach Browser activity within the Try block. In the 

properties panel on the right, click on the option to update the Selector: 
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3) In the Selector Editor window that pops up, click on title to update with the newly created 

strBrowserTitle variable, as shown in the following screenshot: 

 

4) Let's also add a new variable within the UiBrowser output property for the Attach 

Browser activity. We will call it ZohoBrowser and set its scope to ZOHOAutomation. 

We will use this variable to handle exceptions later in the workflow. You can use Ctrl + 

K to add the variable and set the scope, or you can add it directly to the variables pane in 

Studio: 
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It is best practice to use a Browser variable when you attach the browser, so as to 

pass the control around during web automation. In our case, we will use this 

variable in the error handling sequence, as we will use the same browser session to 

perform error handling. 

5) Next, let's activate the specific browser window by using the Activate UiPath activity. Add 

the Activate activity, click on Indicate element inside browser, and then click on the 

Chrome browser title. Let's also maximize the browser window if it's not already 

maximized. For that, let's use the Maximize Window UiPath activity: 

 

6) To pass the ticket data to the Zoho desk fields that we recorded, let's replace the recorded 

text here with argument variables for Contact Name, Email, and Subject: 
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7) Let's also set the ContinueOnError flag to False in the Properties panel for these three 

activities so that we can stop execution and handle them if there are errors: 
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That is all the updates we require in order to make to the recording. Let's now check whether the 

ticket was created successfully. 

Validating successful ticket creation: 

By way of a final step in this ticket creation automation, let's ensure that the ticket was added 

successfully: 

1) To do this, let's check whether Zoho Desk moved to the next page by checking whether the 

Close Ticket option is on screen. 

2) Since our ticket is already created (during our record sequence), go back to the Zoho ticket 

application in Chrome and click on the newly created ticket. You should now see the Close 

Ticket option at the bottom of the screen: 

 

3) To check for the element, let's add an Element Exists activity within the ZohoAutomation 

workflow. Within the added activity, click on Indicate element in the browser and choose 

Close Ticket in the bottom-right corner of the Zoho ticket details screen: 

 

4) Also, go to the Properties window (on the right pane) of this Element Exists activity and 

add the Successful argument as output: 
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5) Let's now check whether the ticket was added successfully. Let's add an If activity to check 

for the Close Ticket element.  

6) If the element exists, we will log a message to say Ticket was created in Zoho desk. Use 

the Log Message activity for that. 

7) If the element does not exist, this means that we have a functional error (for example, there 

was no data in the sheet) and the ticket could not be created. In this scenario, let's log an 

error message indicating that the ticket could not be created. For that, add a new Sequence 

activity within the Else part. Within Sequence, add a Log Message activity with the Log 

Level Error and a Message box with a "Ticket Not created in Zoho desk" message: 
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We checked for the successful creation of the ticket. Let's now handle any exception scenarios. 

Handling exceptions: 

If there is an unexpected exception or error, then the bot should ensure that we bring the target 

application to a stable state where it can proceed with the next transactions. The following few 

steps guarantee this: 

1) Within the Else block, to ensure that the target application is in a stable state, we will attach 

an element on the screen to the browser. Let's add a new Attach Browser activity to handle 

the error handling activity in the already opened Chrome browser: 

 

2) On the properties side of Attach Browser, update Browser with the ZohoBrowser variable 

and set the BrowserType as Chrome to continue to use the same browser session: 
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3) Add a Mouse Click activity to the newly created sequence and click on Indicate element 

inside the browser. Then, go to the browser, and click on the TICKETS menu option in the 

top left-hand corner of the Zoho desk screen: 

 

This step will enable automation to get control of the home page of the web application if a 

ticket has not been created.  

This completes the Try block. Now, let's handle any system exceptions. 
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4) Moving out of the overall Try block, let's update the Catches block. Add a new catch of 

the System.exception type to the Catches block. Copy the error handling sequence that we 

added in the Else block and paste it into this Catches block: 

 

So we have now completed the web (Zoho Desk) automation as well. Here, we took the request 

data and incorporated it into Zoho Desk. Finally, we will go to the main workflow, invoke this 

workflow, and finalize the automation. 
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Putting it all together: 

It is time to finish up the main workflow so that it reads the requests, creates the tickets, and then 

moves the Request spreadsheet out once processed. In order to do this, perform the following 

steps: 

1) Go back to Main.xaml, create a new variable called boolTicketCreated of the Boolean type, 

set the scope to Event Handler sequence, and set the default value as False: 

 

We will use this to check whether the ticket was created successfully. 

2) To invoke the Zoho Desk workflow that we just added, let's add a new Invoke Workflow 

File activity and browse to the ZOHOAtuomation.xaml file: 

 

Note that we are adding this to the Then part of the If control we last added in Main. 
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3) Let's import the arguments by clicking on Import Arguments within the Invoke activity. 

On the popup, map the arguments to the strContactName, strEmail, strSubject, and 

boolTicketCreated variables: 

 

4) Next, let's use this last variable, boolTicketCreated, and add an If control: 

 

5) If the ticket was created, then we will move Request.xlsx from the Requests folder to the 

Processed folder. For that, let's add a Move File activity within the Then block with the 

following inputs: 

 From: Environment.CurrentDirectory+"\Requests\Request.xlsx".  

 To: Environment.CurrentDirectory+"\Processed\Request.xlsx".  

 Check the Overwrite checkbox. 
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6) Finally, add a Message Box with the message "Zoho Ticket Created and File Moved to the 

Processed Folder. Use ALT+S to check for new requests to process.". Also, add a Log 

Message activity with the same message and a Log Level of Info. 

7) Next, in the Else branch, let's add a Message Box saying "Zoho Ticket not created and file 

is not processed yet. Please check the input request file and Use ALT+s to reprocess the 

same request". Also, add a Log Message activity with the same message and a Log Level 

of Error: 

 

8) Let's save the project. Go to Remove Unused Variables in Studio and click on Validate 

Project: 
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You should get a message from Studio saying No errors found. Now, we are ready to test the 

project. 

Testing the Automation: 

Let's now test the automation with all the workflows end to end: 

1) Go to the main workflow and click on Run, as shown in the following screenshot: 

 

2) Once you get the first message box, click OK and then use ALT + S to trigger the 

automation. Click OK on the next few message box prompts. Remember that we added 

these message boxes to bring visibility to the workflow execution: 
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3) Go to the Processed folder and check whether the Request.xlsx file has been moved there: 

 

If you encounter issues, you can use the Debug option to run through the steps and ascertain where 

the issues are. 

4) Before you go, do not forget to stop the automation by clicking on the STOP button on 

UiPath Studio. 

That's it! We have completed our first project in UiPath that automated the process of creating a 

support ticket. 

We can implement a few enhancements and make things a little more interesting by trying out the 

following suggested enhancements. 
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Future Scope of Project: 

Here are a few simple, but interesting, things you can try out to enhance the project and learn more: 

1) After processing, try to rename the Request file as Request + Date Timestamp before 

moving it to the Requests folders. 

2) Try to capture all the fields (not just the mandatory three) to create the ticket in Zoho. 

3) Enhance attended automation to include the option to Stop Automation by using a hotkey. 

Reference and Bibliography: 

Web References: 

 https://academy.uipath.com/static-page/5 

 https://cloud.uipath.com/persojszopti/portal_/home 
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 www.google.com 

 www.youtube.com 

 www.stackoverflow.com 

 https://www.pwc.ch/en/insights/digital/rpa-data-analytics-an-unprecedented-force-for-

digital-transformation.html 

 https://www.researchgate.net/publication/335400552_Robotic_Process_Automation_Syst

ematic_Literature_Review 

 http://www.udaipur-icai.org/wp-content/uploads/2019/08/AI-Data-Analytics-RPA.pdf 

 https://www.scielo.br/j/jistm/a/m7cqFWJPsWSk8ZnWRN6fR5m/?lang=en 

 https://www.edureka.co/blog/rpa-projects 

 https://forum.uipath.com 

 https://www.rpaforum.net/forums/uipath.10 
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 Build real-world RPA solutions using UiPath and Automation Anywhere 

 Learning Robotic Process Automation 

 The Robotic Process Automation Handbook 
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This is to Certify that Joel Saji, of college The SIA College of higher education, has been a
part of MyCaptain Campus Ambassador Program from 17th January 2021 to 16th
February 2021.

During the internship, Joel Saji has gained experience in Business Development,
Marketing and Sales along with a focus on Community building for creating an impact.

We wish Joel Saji all the very best for their future endeavours and thank them for all their
contributions.

MCAP282452





We are happy to inform you that, you've been selected as Young Leader/Intern under 
 the Wegrow Leadership Program at Homeflic Wegrow. Your Internship period starts
from the day of receiving this document and shall last for atleast  1 month (Subject to
extension based on performance).

Welcome to Homeflic Wegrow Community Pvt Ltd. Hope this tenure of yours at
Wegrow turns out to be as best experience of your life and opens up new ways of growth
and learning for you, while achieving the common goals and succeeding in all future
endeavours. 

Hoping you'll give your best and put all your efforts to complete the given tasks/projects
on time. Again congratulations and let me tell you that all of us at Wegrow very excited
about this, and having you on board.

Welcome once again.

Epic Stuff is in order, my friend

Kunal Kapoor
Co-Founder & Vice President 
Homeflic Wegrow

Thanks & Regards
For Homeflic Wegrow Community Pvt Ltd

Date: 19 NOVEMBER 2020

WEGROW SELECTION LETTER

Dear NEERAJ BHANDARI



22nd February,2021

TO WHOMSOEVER IT MAY CONCERN

This is to certify that Ms. Karishma Udaykumar Thakker. has undergone
summer internship in our organization from 22nd February,2021 to
22ndApril 2021.

She has successfully completed her project “RECRUITMENT &
SELECTION,at H & R Johnson (India under the guidance of Mrs Hema

.Menon, Senior Manager HR

She completed the two months of her internship successfully and her efforts
have been appraised and appreciated by the entire HR team. She completed
every task assigned and delivered on time. Her academic training and
understanding of HR principles is exceptional. The dedication and hard
work shown by her is highly appreciated.

We wish her success in her future endeavors.

With Regards,
For Prism Johnson Limited
(Formerly Prism Cement Limited)
H & R Johnson (India) Division

Sandeep Banerjee
Senior Vice President & Head HR

REF : PJL/SB/LTR/MD/2018





Certificate
 Of Excellence 

This Is To Certify That

Madhura Palkar

of Sia collage has been a part of the Internshala Student Partner 19 program and participated in Talk-a-

thon competition. In this, an Internshala Online Internship Talk was conducted to help their peers excel in 

their careers. Madhura, successfully hosted this talk demonstrating a wide variety of managerial skills: 

leadership, communication, and creativity. 

We appreciate the efforts put in and wish the ISP all the best for future endeavours.

Date of certification: 27/11/2020

Manager
Designation

















This certificate is proudly presented to

___________________
for successfully completing the

The Vista Campus Ambassador/Partner Internship
in the months of Sep-Oct 2020 with

IIM Bangalore’s Vista 2020

Sakshi Deshpande











Date:  4 September 2020 
 Employee ID: TEN/DM/B-3/191 

Document No.: TEN/CT/016 

This is to certify that Aishwarya Kadam pursuing BMS, from The SIA College of Higher Education, has successfully 
completed her internship with The Entrepreneurship Network from 13 August 2020 to 27 August 2020. 
During the period, she handled Digital Marketing. 
During the course of her internship, Aishwarya Kadam showed considerable interest in fulfilling her roles and 
responsibilities and her conduct was professional throughout. 

We wish her all the very best for her future endeavours. 

Best regards, 

Aakar Aggarwal 
CMO 

The Entrepreneurship Network 



 

 

 

 

 

 

 
 

 

 
 

Date: 15th February 2021  

Intern ID: ATS/GM/0007  

Document No.: LOC/GM/0007 

 

This is to certify that Aishwarya Kadam pursuing BMS from The Sia College of Higher Education, has successfully completed 

her internship with ATS Services for the duration of one month. During this period, she was General Manager.  

During the course of her internship, Aishwarya Kadam showed considerable interest in fulfilling her roles and responsibilities and 

her conduct was professional throughout. 

We wish her all the very best for her future endeavors. 

Best Regards, 

 

DS Mahalakshmi 

HR Manager 















 DESIARTROOM
 
 

Certificate of Completion
                                                                          

                                                                                                        
                                                                                              Date: - 22nd January 2021

 
This is to certify that Sanskruti Kamble has successfully completed her

internship with DesiArtRoom during the period  06th November 2020 to 14th
January 2021.

 
During this period, she handled the content writing/ Editing department

for our company, fulfilled all targets and helped us with the production of
quality content

 
 
 

We wish her all the very best for the future.

 
 

 

PAWAN  RAI

 Founder  and  Recruitment  Manager



 DESIARTROOM
 

Letter of Recommendation
 

To Whomsoever it May Concern
                                                                          

                                                                                                    Date: -22nd January 2021
 

I am writing this LOR in the favour of Sanskruti Kamble who is applying for
an internship/ job at your esteemed organization. I have known Sanskruti

 as her mentor For a period of 2 months during the course of an internship
in DesiArtRoom.

 
Sanskruti has shown a great amount of responsibility & sincerity in

producing quality output. In particular, her coordination and
communication skills are par excellence, as well as her attention to details,

were impressive.  
 

Hence she might be an ideal candidate to work in a professional
environment.

 
We wish her all the very best for the future.

 
 

 

RAJAT  SRIVASTAVA

 Co - founder ,  Mentor  and  Recruitment

Manager















Rishi Suryanarayanan

from SIA COLLEGE has successfully secured Social Media Marketing internship 
at Only One Giulia through Internshala.

November 08, 2020

Certificate Number: 5B607A56-59D8-F1E0-4154-44A47133702A
For certificate authentication please visit https://internshala.com/verify_certificate





GROUP NO. :- 5
ROLL NO. :- FF2005,FF20012,FF20019,  
FF20026,FF20033,FF20040,FF20047 

SUBJECT :- FOUNDATIO COURSE 
PROJECT ON :- WILDLIFE DURING COVID-19 



INTRODUCTION 

OUTBREAK OF COVID-19 LEADS TO EMERGENCE OF 

GLOBAL PANDEMIC.

BEHAVIOURAL CHANGES IN WILDLIFE.

MANY COMPANIES ARE STRUGGLING AGAINST 

COVID-19.



WILDLIFE DURING  

COVID-19 

ADVANTAGES OF 

WILDLIFE DURING 

COVID-19 

DISADVANTAGES 

OF WILDLIFE 

DURING COVID-19 COVID-19 AND 

STRAY ANIMALS 

RESEARCH ON 

ANIMALS 

IMPACT OF 

WILDLIFE DURING 

COVID-19 

GOVERNMENT 

ROLE FOR 

WILDLIFE DURING 

COVID-19 



IMPACT OF COVID-19 ON WILDLIFE 

OPPORTUNITY TO 

STEP BEYOND 

COMFORTS 

GLOBAL  WILDLIFE TRADE 

THROWN INTO THE 

SPOTLIGHT 

WHAT IMPACTS OF COVID-19 ON WILDLIFE 



ADVANTAGES OF WILDLIFE DURING COVID-19 

• ANIMALS REJOICING FREEDOM.

• REDUCTION OF ROAD KILLING.

• LESS HUMAN INTERFERENCE GIVE SPACE TO WILDLIFE.

• BENEFITS TO AQUATIC ANIMALS.

• FEEDING STRAY ANIMALS AND BIRDS.

• REDUCTION OF ILLEGAL KILLING OF WILD ANIMALS.

• BANNED ILLEGAL TRADE.



ADVANTAGES OF WILDLIFE DURING COVID-19 



DISADVANTAGES OF WILDLIFE DURING COVID-19 

• LOCKDOWN IS THREAT.

• GREAT DANGER VULNERABLE SPECIES.

• ILLEGALLY POACHING (HUNTING) OF WILD ANIMALS.

• NEW DISEASES CAN COME FROM WILD ANIMALS.



DISADVANTAGES OF WILDLIFE DURING COVID-19 



GOVERNMENT ROLE FOR WILDLIFE DURING COVID-19 

PATROLLING OF 

PERIPHERAL 

AREAS AND 

RESERVES.

ELIMINATING 

DEMAND FOR 

CONSUMPTION 

OF HIGH RISK 

WILDLIFE.

ENSURING 

NUTRITIONAL 

AND DIETARY 

NEEDS OF 

ANIMALS.

UTMOST CARE 

TAKEN TO 

PRACTICE SOCIAL 

DISTANCING.

IMPROVING 

MANAGEMENT 

OF LIVESTOCK.

IMPLEMENTATION 

OF 

CONSERVATION  

MEASURES.

WHAT ARE THE 

GOVERNMENT 

ROLES 



• COVID-19 AND STRAY ANIMALS 

• WHAT PANDEMIC MEANS TO STRAY DOGS ?



RESEARCH ON ANIMALS 

RESEARCH 

ON 

ANIMALS 

LOW 

SUSCEPTIBILITY 

OF VIRUS.

RECENT 

EXPERIMENT.

RESULTS FROM 

STUDIES.

SPREADING OF 

INFECTION 

AMONG 

ANIMALS.



RESEARCH ON ANIMALS 



CONCLUSION 

THE BEHAVIOURAL CHANGES OF WILD ANIMALS, BIRDS, BUTTERFLY, PETS AND STREET 

ANIMALS INDICATE THE INTERFERENCE OF HUMAN ACTIVITIES ON LIVES OF NATURAL 

CREATURES. 

THERE IS CERTAIN CORRELATION BETWEEN ATMOSPHERIC CHANGES WITH HE 

BEHAVIOURAL CHANGES OF NATURAL CREATURE DURING LOCKDOWN PERIOD. 

IT OFFERS A SCOPE TO ASSESS THE DEGREE OF DEVASTATION OF ENVIRONMENT WE DO 

IN THE PROCESS OF NORMAL CIVILIZATION.



• ARE ANIMALS ARE RESPONSIBLE TO COVID-19 ?



• DID COVID-19 EMERGE AND SPREAD TO HUMANS 
FROM WILDLIFE ?



• DOES GOVERNMENT MADE IMPLEMENTS FOR THE 
WILDLIFE ?



• WILDLIFE WAS SAFE DURING COVID-19 ?



• CORONAVIRUS PREVAILED MORE IN ANIMALS AS 
COMPARED TO HUMANS ?



• HAS THERE BEEN AN INCREASE IN WILDLIFE POACHING DUE 
TO GLOBAL LOCKDOWN ?



• DO YOU OBSERVE PEOPLE MAINTAINING DISTANCING 
FROM ANIMALS DURING COVID-19 ?



• WAS COVID-19 A BLESSING TO WILDLIFE ?



• ARE POACHERS ARE TAKING ADVANTAGE OF 
QUITE NATURE RESERVES ?



• WILD ANIMALS APPEARING THRIVE DURING 
PANDEMIC ?



• DOES PEOPLE CONTINUED TO FEED STRAY ANIMALS 
EVEN DURING COVID-19 ?



• IS ZOO ANIMALS ARE GETTING SICK AND MISSING 
HUMAN ATTENTION ?



• DOES ANIMALS WAS GETTING FOOD DURING 
COVID-19 ?



• IS THERE ANY VACCINATION AVAILABLE FOR ANIMALS 
?



• WAS ZOOKEEPERS WAS TAKING CARE AND FEEDING 
FOOD DURING COVID-19 ?




